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2843 31st Avenue 
Greeley, CO  80631  
(800) 437-7457 
 

                     Compute r  Informa tion Conc e p ts  
 
 
January 13, 2021 
 
Hinsdale Township High School District 86 
Attn:  Tina Snyder, CPPB 
Procurement Officer 
5500 Grant Street 
Hinsdale, IL  60521 
 
RE: Request for Proposal #21-033, Student Information System 
 
Dear Ms. Snyder: 
 
Computer Information Concepts, Inc. is pleased to respond to the Hinsdale Township High School 
District 86 Request for Proposal (RFP) for the purchase of a Student Information System.  Computer 
Information Concepts, Inc. (CIC), the Illinois Infinite Campus Channel Partner, is proposing the Infinite 
Campus system to meet the stated requirements. 
 
Infinite Campus will provide the district with secure access to student information via a single integrated 
database, parent / student portals, traditional and standards-based grading/report card capability, with 
secure remote access promoting effective and efficient use of district resources. Your district will save 
time and money with Infinite Campus; most districts are able to replace 4-8 or more prior systems with 
our single, integrated system! 
 
Infinite Campus will support the learning processes in the district. Increased communication through 
web and smartphone access will help parents and students collaborate with teachers in promoting and 
increasing student achievement. Our technology will save teachers and administrative staff time, 
allowing them to focus on student learning and achievement, while easing the burden of increased 
demands from state and federal mandates. Infinite Campus’ database provides access to unlimited years 
of data to be stored and accessed forever. 
 
Infinite Campus manages over 8 million students in 45 states, representing over 2,000 K-12 school 
districts.  Infinite Campus is approved by the state of Illinois for data submissions and state reporting, 
and manages over 280,000+ students (48 districts) in the state presently. 
 
CIC will be responsible for providing professional services (data conversion, training and consulting, 
technical, and implementation management), as well as providing 1st and 2nd level technical support on 
all application software.  Infinite Campus will provide the Infinite Campus student information system 
software, hosting services, 3rd level software technical support and program updates.   
 
Our Illinois Regional Sales Manager (Jennie Serle) and I will be the main points of contact for sales 
information, demonstrations, response clarifications, and the like.  Below is our contact information: 
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments

The system is 100% web-based allowing the entire system to be accessed via a web 
browser.

Y Infinite Campus uses Responsive Design throughout the base system.  Some 
premium products (e.g. Online Registration Prime) are being re-developed to also 
be Responsive Design in the near future.

The system is one fully integrated system not separate systems linked together. Y Infinite Campus is fully integrated, one database on the back end, and real-time 
updates throughout the system.

The system must support the use of standard industry browsers (Chrome, Firefox, 
Safari) for all transactions and online via district-wide area network, via Internet 
connections, and Microsoft Windows workstations

Y End users need a compatible browser (Chrome, Firefox, Safari, Edge, etc.) on their 
device and an internet connection.  Custom forms designer(s) need a copy of 
Adobe Acrobat Pro.  Tableau Creator users need a license for Tableau Creator 
(Desktop Pro and Prep).

The system should not require specific plug-ins for browsers to utilize its core 
functions

Y The Schedule Wizard tool presently requires Java Web Start (JWS).  Campus is re-
designing this tool to eliminate JWS in a future update, the specific date has not 
been determined yet.

System Architecture:
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
Data is only entered once in the system and then is available in real time 
throughout the entire District. For example: Addresses and parent records are not 
duplicated within the system, rather they are entered once and then linked to the 
appropriate students.

Y Infinite Campus utilizes the Only Handle Information Once (OHIO) design concept, 
where data is entered once, and relationships to other data is stored as well.  Each 
person (parent, student, staff member, emergency contact, etc.) has a single record 
for their "person" data (name, race / ethnicity, ID numbers, gender, birthdate, 
etc.).  

Person(s) are linked to one or more household(s) as needed.  Address(es) are also 
entered once and linked to the household(s) that live there.  All of the above 
include start and end dates as well.  Search(es) performed then may locate a 
person by ANY current or prior name(s).  Each household record tracks all people 
that are currently or have ever been in the household; address records display all 
households that are located at each address now or in the past.

Further, Campus maintains all data records for all years.  Thus a user (with security 
rights) may access prior data the same ways they access current information, 
forever.

The system is deployed using a district-wide approach so that all data across the 
District is stored in a single SQL database with real time update for all online 
transactions.

Y Yes, Campus is a single SQL Server database for the district, with real time updates 
as soon as a change is made, a record is added or deleted, etc.
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The system supports various methodologies for movement from screen to screen 
within the application, including but not limited to: Traditional Menu-Based Access, 
Wizards or workflow based processing, integrated quick access to most common 
next screen functions.

Y Infinite Campus offers multiple options.  

Parents / students (using the Campus Parent Portal / Campus Student Portal) 
navigate via menu items (which can vary by school depending on functionality they 
want to have parents / students use).  

Staff and teacher options presently vary, depending on the hosting model used.  In-
district (servers in the district managed by Campus) and self-hosted customers (self-
hosted customers supply their own server hardware and OS / SQL Server licenses) 
use traditional menus with nested sub-menus.  Basic letter / keyword search 
functionality is also provided to locate a desired program, screen, or report.  Many 
"step / process based" screens that require multiple steps to be completed in 
sequence (e.g. Standards Alignment Wizard) use a step by step wizard that guides 
the user through all of the steps.

Customers choosing Cloud Choice hosting (server software and database is stored 
and managed by Infinite Campus off-site) have more options today.  Teachers, 
administrators and staff users in Cloud Choice districts benefit with Elastic Search 
functions to locate a program, screen, or report by entering letters and numbers), 
related data is included with this search also.  Their user interface also provides a 
traditional menu / folder concept, plus users may mark frequently used items as 
"Favorites" and store / access their personal favorites via a new Favorites toolbar.  
The past 10 items (screens / reports) used are displayed and may be accessed from 
the "Recent Tools" toolbar as well.  Campus intends to provide the same options 
for In-district and self-hosted customers in future releases.

The system provides the ability to establish new data fields. Y No HTML nor programming experience required!
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
A comprehensive data dictionary complete with database schema and data 
mappings is provided.

Y CIC also provides regularly scheduled and / or custom training sessions for district 
technical staff to learn and use the Campus database schema.  We included 32 
hours of technical training with the response.

If new customizations are supported, new customizations will survive all new 
application releases.

Y Customizations are also stored in separate tables in the database, such that as new 
updates are loaded, customizations made are NOT impacted.

Custom data fields may be included on existing screens. Y Custom field(s) also may be accessed with Ad-Hoc filter and reporting / query tools.

User has control of custom field types such as numeric, date, check box and text 
fields.

Y

User has control over field definitions including field size. Y
User has control over presentation sequence on screen. Y
User defined fields may be marked as required for data entry purposes. Y Required field(s) display on screen in Red font, and are automatically preceded by 

an asterisk (*), to assist end users who are red-green color blind.

Users may enter lists of valid values for pop-up selection during data entry. Y
User defined fields are available for reporting purposes. Y
Interactive help text may be defined with new data fields. Y The available Help Text may be customized for ANY screen, not just custom 

screen(s), the text may include district process and procedure instructions, etc. as 
desired.

The system provides on screen indications of students with alerts or other 
notations on file.

Y These are called "flags" in Infinite Campus.  Each flag can be configured to display 
(or not) when viewing student records, used for ad-hoc filters, included on ad-hoc 
reports, etc.  Additional details also may be included as desired.

The system has specialized teacher-level access that maintains security specifically 
to functions that may be performed by teachers.

Y

The system should allow full school level control of parameters managing 
operational policies.  This includes parameters such as attendance, scheduling and 
grading.  Schools should not have to share processing rules.

Y
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The system is fully normalized, integrated and real time.  For example, the updating 
of any data element is done only once, and is then reflected throughout all 
applications.

Y

The application software should be fully normalized for input purposes.  All data, 
including family, contact and address data should be entered only a single time.

Y

The system supports real-time registration of students at either the school or 
District level.

Y This requires either Campus Online Registration or OLR Prime (each are premium 
products, available for an extra charge but fully integrated and developed and 
maintained by Campus).  Most districts your size or larger opt for OLR Prime, which 
was included with our response.

The system supports online registration of students. Y
The system allows withdrawn student records to be immediately available for 
record transfer to other schools.

Y

The system maintains an unlimited number of school years of history for all student 
activity.

Y

All modules within an application program should provide a common look and feel 
in command structure, navigation, functionality, etc.

Y

The system must accurately handle attempts by two or more users to update the 
same record at the same time, but must not restrict any number of users to access 
the same record concurrently.

Y

Error messages are easily comprehensible by the user and are displayed in an 
online manner.

Y

The system has the capability for displaying pictures of students. Y
The system provides an on-line pull-down list of all valid values for each validated 
field.

Y

The system must include non-proprietary open database connectivity (ODBC or 
JDBC) to allow for interface access between database systems and different 
marketplace tools.

Y Campus supports both ODBC and JDBC connections.

The system should be capable of supporting multiple views of the database for 
different sets of users. (For example, limiting specific views to admins and. 
teachers)

Y
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The application provides user managed support to export data to other systems in 
a variety of formats such as:  ODBC, MS RTF, standard text, MS Excel, XML, CSV, etc.

Y Standard reports are generated to PDF for all reports.  Some reports also support 
DOCX (MS Word) and CSV (MS Excel) formats.  Ad-hoc reporting tools (e.g. Data 
Export) also support exports to XML, HTML, Delimited and Fixed Length text, and 
PDF format(s).

The application should provide a fully integrated query capability which uses a 
graphical interface employing such functions as point and click, drag and drop, 
graphical displays, etc.

Y The Campus Ad-Hoc Data Viewer and Data Analysis (Pivot Designer) tools both 
support drag and drop, column sorts, etc.  Both are included in the Ad-Hoc tools in 
the base system.  

Campus has recently added the ability to save graphical reports (e.g. bar charts, pie 
charts, heat maps, etc.) and add to user menus within Campus for end users.  

The annual Campus Cloud Choice and In-district hosting fees also include a 
developer license to MS SQL Server Management Studio for customer tech staff 
use.  Reports developed with these tools may include text, numbers, charts, etc.  
Access to these reports also may be added inside the Campus UI for end user 
access from within Campus.

The system accommodates "school within a school." Y
The system has built-in spell check abilities in all free writing areas. Y Yes.  All longer text fields include spell-check.

Security Architecture:
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The application must support a broad set of security policies to manage general 
security settings.  Security policy must be able to be varied for administrative staff, 
by teacher and for external access by parents/students.

Y Campus uses both group roles and individual overrides.  A specific user may belong 
to one or multiple groups; their rights also may be overridden for that person 
specifically.  Campus then grants rights to each person based on the highest level of 
security granted to them personally or by their assigned groups.

In addition, reports (including ad-hoc reports) honor field level security for each 
user running the report.  This works GREAT especially for shared ad-hoc reports.

Security policies must allow the District to determine the length of the passwords. Y Campus provides a series of tools that district administrators can use to control 
user passwords and authentications.  For example, Campus can assign an "initial" 
password that is used on the first login, and requires the user to change it.  As the 
user enters their desired password, a "meter" graphic displays in different colors 
and bar length; when the user password meets or exceeds the algorithm 
requirements, the bar displays in GREEN and at 100%.  The user cannot proceed 
until their password is at 100% or better.

Security policies must allow for the ability to store the user password in an 
encrypted format.

Y All user passwords are stored encrypted (parents, students, staff).  System admins 
can force a user password change for a specific person, or for various groups, using 
specific timeframes, etc. but never can view user passwords.

Security policies support Active Directory. Y Campus supports both LDAP and SAML 2.0 authentications.

Security policies support system generation of a random password that may be 
used for a single login by users prior to their setting their own password.

Y Campus supports two-factor, time based authentication as an option (included 
with the base system, no extra cost).

Security policies prevent all administrative and support staff from seeing a user’s 
password.

Y System admins can force a user password change for a specific person, or for 
various groups, using specific timeframes, etc. but never can view user passwords.
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The system supports role based security which includes the ability to manage the 
screens or pages that users in a specific role may access.

Y

The system supports role based security which includes the ability to manage fields 
that users in a specific role may access.

Y

The system supports role based security which includes the ability to manage the 
functions (add, change, delete and inquire) on each screen that a user in a role may 
perform on each screen that may be accessed.

Y

The system fully supports the definition of user groups, allowing controlled access 
to various school data by user group.

Y

The system fully supports the definition of user groups, allowing any number of 
users to be assigned to a user group

Y

The system allows a user to be assigned to multiple user groups and roles when 
appropriate.

Y

The security system should have the ability to automatically sign off inactive users 
from the system after a user defined time period.

Y District defined parameter (the default is to warn the user after 50 minutes of 
inactivity, then log them off after 1 hour).

The system should maintain a record of the last user time that each data record is 
changed.  This record must include at least the user making the change as well as 
the time and date of the change.

Y Base Campus includes the Data Change Tracker module, which uses SQL Server 
transaction logging to track changes to identified tables / fields, including before 
and after values, who entered / changed, date and time.  Additional storage space 
is required to track these changes over time.  Campus does not charge for the Data 
Change Tracker module, but does charge for the added storage.  We included 2 
years of "rolling" change history storage with the response.  The number of years of 
rolling change history may be changed at each subsequent renewal date.

The system has the ability to restore changed data. Y

General Requirements 6-9



CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
Security is based on unique usernames and passwords. Y Infinite Campus encrypts ALL user passwords.  Thus, password reset requests can 

be managed by your support team, normally a temporary "one time use" password 
is provided to the person (be it a staff member, parent, student, etc.) that is 
required to be reset on first use.  "Mass resets" to users / groups also may be 
initiated by support desk members with rights to do so.

Note that users with network accounts may be authenticated via LDAP and their 
passwords managed by your LDAP tool (e.g. Active Directory).  Campus also 
supports single sign on using SAML 2.0 standards, with tools like ADFS, Oracle, etc. 
being the identity provider.

System supports field level security. Y For highly secure fields (e.g. homeless, meal status, etc.).

The system provides teachers with access to student records for only the students 
enrolled in their classes.

Y

The system security restricts school site users from changing District-defined tables. Y

The system provides access to users and the ability to define if that user can add, 
change, delete, or have no access to specific screens.

Y

The system provides the ability to update user security available online. Y
The system provides the ability to allow District control of District identified tables. Y

The system provides the ability to use an external authentication system such as 
Active Directory.

Y

The system provides the ability to define user/group/school level profiles across 
schools/District.

Y

The user session will timeout after a specified period of inactivity. Y District defined parameter (the default is to warn the user after 50 minutes of 
inactivity, then log them off after 1 hour).

The system displays a warning message before an automatic log off due to 
inactivity.

Y
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The system provides the ability to produce and print auditor reports of specified 
audited field information.

Y This is a function (control of which tables / fields within that the district wants to 
track change history for, and audit reports) provided by the base system Data 
Change Tracker tool.  The only cost for the district is hardware storage.

The system supports an unlimited number of fields within the system (including 
user defined fields).

Y

The system supports an unlimited number of tables. Y
The system supports an unlimited number of entries within a table. Y
The system supports an unlimited number of screens. Y
The system supports an unlimited number of user defined reports. Y
The system supports an unlimited number of students. Y
The system supports an unlimited number of schools and support departments. Y

The system supports an unlimited number of simultaneous users on the system. Y

The system supports an unlimited number of registered users. Y
The system supports an unlimited number of user groups. Y
The SIS provider has current customers using the current version of the system 
being proposed in this RFP, with a student population larger than 4,400 students, 6-
12, and alternative sites.

Y

The system supports unique calendars for each school. Y Especially important during the pandemic!
The system supports unique calendars for each track within a school. Y
Calendars must be interactively used by all functions throughout the student 
system.

Y

The system supports the ability to designate special days (inclement weather days 
for example) for each calendar.

Y

The system supports year-round calendars. Y
The system supports user defined calendar day codes, such as instructional day and 
non- instructional day.

Y

The system maintains all prior year calendars indefinitely. Y

Capacity Requirements:

Calendar Requirements:
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments

The system supports ending enrollments for students individually and in mass. Y

An End Date can be mass assigned. Y
An End Status can be mass assigned. Y
A Diploma Date can be mass assigned. Y
The system supports the automatic promotion of students to the next grade level. Y

The system supports the automatic enrollment of students into the next school 
based upon student zoning information.  Additionally, the system supports the 
automatic enrollment of students into the same school regardless of zoning 
information.  An example would be students on granted variances or school choice 
selections if the school knows the student will be returning the following year.  Also 
has the ability to create rules on how and where students should be rolled over.

Y With Campus using a single integrated database, year end rollovers are MUCH 
simpler than other SIS products.  Each student's enrollment record controls access 
and visibility

Students can be excluded from being automatically promoted based upon District-
defined criteria, for example, if a student has been flagged to be "retained".

Y

The system supports the automatic rolling forward of scheduling data, including 
calendars, term schedules, period schedules, grade levels, courses, sections with 
section placement, teacher assignments, room assignments, grading credits, 
scheduling rules, attendance codes, scheduling teams.

Y Future calendar(s) may be setup whenever desired; for example, many high schools 
use the Multi-Year Academic Planner (MYAP) tool (included in the base product, no 
extra cost) to capture and report on student course requests for 3 years into the 
future.

The system provides the ability to upload District forms such as permission slips, 
court papers, and health forms into the application.

Y This is a really cool new feature!  Campus now supports unlimited interactive user 
defined forms (e.g. field trip requests, concussion forms), learner plans (EL, 504, 
Behavior, Health) within the system.  eSignature functionality was also added for 
parents, students, and staff to sign the form(s) as needed.  Tracking of who was 
assigned each form, what the status is (who has signed, who has not, etc.) is also a 
new feature.

The forms can be viewed and printed. Y

Document Management:

End of Year/New Year Processing Requirements:
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
District forms that have been completed by hand can be uploaded into the 
application and associated directly with a specific student.

Y Documents and filed are stored in the Campus Digital Repository. Campus provides 
1 mb of storage space per student at no charge. Additional storage space (if 
needed) may be added at each renewal year for a flat price of $2.50/GB.

The completed form can be printed. Y

The system supports the ability to send messages to the entire school staff. Y
The system supports the ability to send messages to a user defined group. Y Campus includes E-mail Messenger with the base product, no extra cost.  

We also offer Campus Messenger Voice (extra cost module) that adds voice and 
SMS text messaging throughout the system.  Additional details and pricing on 
Messenger Voice can be provided at a later date if desired.  In the coming months, 
Messenger Voice is being completely re-developed as a "mobile first" application, 
with the same and more functionality as the current Messenger Voice tool.  Things 
like automatic links to social media (Facebook, Twitter, etc.) are being added, and 
the product will be re-branded as the Campus Communicator.  Pricing for a district 
your size will be the same or less as the present Messenger Voice module.
 

The system supports the posting of District-wide notices. Y School notice(s) also may be entered and displayed to staff users, parents / 
students, or both.

The system supports the posting of school-wide notices for only those users who 
have access to the school.

Y

The system provides an on-line help library for interactive use. Y The Campus Community website is provided by Infinite Campus with the base 
license. All staff users may utilize Campus Community 24 x7 x 365.  

The system provides an on-line manual for interactive use. Y Please see above comments.  

Messaging and Notices Requirements:

Online Help Requirements:
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The system provides printable online manuals. Y Community pages can be downloaded to a PDF file.  The restriction is that our 

documentation is copyright protected and for use only by customers, staff and 
parents / students with a current Infinite Campus license.

The system provides the ability to search for specific help topics. Y Links from the base system screens hyperlink directly to Campus Community for 
documentation, videos, and simulations.  Any district created custom help text 
information is also available from the desired screen(s) in similar fashion.

The system provides the option to print the help. Y Community pages can be downloaded to a PDF file.  The restriction is that our 
documentation is copyright protected and for use only by customers, staff and 
parents / students with a current Infinite Campus license.

The system supports detailed tracking of all types of staff members, including but 
not limited to teachers, administrative staff, volunteer staff, maintenance staff and 
other staff member types.

Y Campus can store unlimited people

The system tracks standard demographic data tracking for staff members such as 
name (first, middle, and last name), date of birth, address, former names, email 
address and other miscellaneous fields.

Y Within the Census module, a number of additional screens are available (e.g. 
Assignments, Employment, Credentials, etc.).  User defined screens and fields may 
be added as well, no limits.

The system tracks basic HR information on a staff member including but not limited 
to the employee ID, full time status, hire date, emergency contacts, education 
level, position, exit date, years of experience, etc.

Y

The system accommodates uploading staff pictures. Y To Campus, a person is a person.  Thus, all people can have pictures.

The system tracks multiple school assignments for a single staff member including 
the assignment dates, assignment percentages and types of assignments at each 
school.

Y Note also that Campus requires ONE login and password per person.  For staff that 
work at multiple buildings, district support team, etc., they are provided a series of 
drop-down controls to choose the school year and school name, plus the calendar 
(if one or more schools has multiple calendars, like summer school) they wish to 
work with, run reports on, etc.

Staff Tracking Requirements:

District and School Management Requirements:
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The system supports the setup of standard District information including district 
name, state number, phone, URL, complete address, county.

Y

The system supports specific schools to be excluded from state reporting. Y Specific students and enrollments also.

The system maintains all grade levels supported for each school. Y
The system maintains default promotion (i.e. Grade 9 promotes to Grade 10) detail 
for each grade level offered.

Y

The system supports the setup of standard school information including school 
name, state number, phone, fax, email, address.

Y

The system supports the setup of standard school information including principal 
information, Title 1 indicator.

Y

The system maintains room information for each school including maximum 
capacity.

Y

The system supports searching for students at the school level and District-wide, 
based upon permissions.

Y

The system supports searching for students based upon first name, last name, or a 
combination of both.

Y Campus provides multiple search options and fields, depending on the context.  
Cloud Choice hosted customers today also may use ElasticSearch, which finds 
screens, reports, students, courses, etc. based on letters and numbers entered by 
the user.  Programs / screens reports on the left side of the pop up window, 
students on the right.  Very similar to a Google search, but cooler!

In addition to searching by name, the system also supports searching for an 
individual student or group of students based upon user defined criteria, including 
student ID, grade, birth date, gender, and any other demographic data elements as 
defined by the District.

Y Campus now also includes cool new "ElasticSearch" tools for more intelligent 
searches by name (person name, student name, course name), ID numbers, etc. 
ElasticSearch also is used for intelligent name searches of modules, screens, and 
reports, including custom screens and reports.

The system supports "matrix searches" within each screen.  For example, on a 
student demographic screen, the user could enter information into specific fields 
and generate the results based on the criteria entered (10th grade males).

Y Any available filter(s) that the end user has rights to also may be used for group 
searches (e.g. show me all students with 5 or more absences, 1 or more failing 
grades, 3 or more behavior events, etc.).

Searching Requirements:
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CIC / Infinite Campus Responses

General Requirements
Vendor 

Response Comments
The system supports searches based on starts with text, contains text, exact match 
with text

Y

In addition to students, searches are also provided for other key data types such as 
families, caretakers, staff members, etc.

Y

Required State of Illinois reporting. Y Included with the base license, no added fee.

Student Information Reports Y
20. Can mailing labels be generated easily? Y A standard mailing label screen / report is provided, with options for WHO you 

want included (students, guardians, teachers, staff), which calendar(s) to include, 
etc.  Further tools are provided to select groups of people within those main 
categories.  Any ad-hoc user filters also may be used.

WHAT you want included also has multiple options, including Guardian's name, 
Salutation (e.g. To the Parent/Guardian of), Private mailing addresses, and starting 
positions to match common label formats for standard laser printers.

Labels also may be sorted different ways, such as name, city and name, or zip code 
to save postage costs for mass mailings.

A label report is also provided for teachers, where their students are grouped by 
course.

Does The application produce mailing labels which can include:
Student name 
To the (guardian last name) family 
Guardian name 
Mailing address 
Residential Address
City, state and zip code
Home phone number 
Student number Required

Y Home phone number and student ID number normally are NOT included with 
standard mailing labels.

That said, a custom mailing label format may be created that does include this type 
of information either using the Campus ad-hoc tools, or the provided SQL Server 
Reporting Services (SSRS) tools.
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CIC / Infinite Campus Responses

Reports and Queries
Vendor 

Response Comments
The application should allow users to generate reports in multiple formats, 
including but not limited to WYSIWYG for onscreen viewing, output to text for 
viewing in MS Word or other word processors, output to MS Excel, output to XML 
format, output to PDF format, output to HTML format.

Y Standard reports are generated to PDF for all reports.  Some reports also support 
DOCX (MS Word) and CSV (MS Excel) formats.  Ad-hoc reporting tools (e.g. Data 
Export) also support exports to XML, HTML, Delimited and Fixed Length text, and 
PDF format(s).

The system provides the ability for custom reports to be shared among users. Y Ad hoc reports (e.g. Filter Designer, Data Export, etc.) may be assigned to user 
group(s) or may be kept private for each user as desired.  Shared reports to user 
groups enable all users in each group to use shared reports and filters.
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CIC / Infinite Campus Responses

Enrollment
Vendor 

Response Comments
The system supports online registration of students. Y Campus Online Registration Prime (OLR Prime) streamlines new and existing 

student registrations with a configurable, flexible solution that will adapt to your 
district needs.  OLR Prime has been 100% integrated with base Campus SIS from 
the beginning!

Students, Staff, and parents can be searched for in the entire system easily. Y Infinite Campus offers multiple searching options.  

Staff and teacher options presently vary, depending on the hosting model used.  In-
district (servers in the district managed by Campus) and self-hosted customers (self-
hosted customers supply their own server hardware and OS / SQL Server licenses) 
use traditional menus with nested sub-menus.  Basic letter / keyword search 
functionality is also provided to locate a desired program, screen, or report.

Customers choosing Cloud Choice hosting (server software and database is stored 
and managed by Infinite Campus off-site) have more options today.  Teachers, 
administrators and staff users in Cloud Choice districts benefit with Elastic Search 
functions to locate a program, screen, or report by entering letters and numbers), 
related data is included with this search also.  

Student demographic information can be tracked in separate data fields, including 
first name, last name, middle name, nickname, gender, race/ethnicity, birth date, 
student unique ID, phone number, birthplace and other data as required by the 
District and State of Illinois.

Y

The system accounts for Identity History (name changes, etc.) Y The Identities tab acts as a historical record of the person's demographic 
information. Path: Census > People > Identities.  Each name is tracked with start 
and end dates, all historical changes are stored forever.  Thus, searches will result 
in both current and past names for all people.

Student Demographics Requirements:
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Indicators are provided for special programs or language data, including English 
proficiency, home language, homeless, immigrant, gifted and talented, migrant.

Y

Student pictures can be uploaded. List all format types and explain process. Y The Photo Export / Import Wizards are used with your school photographer. The 
Export Wizard creates a CSV file for students at the school that is sent to the 
photographer with student names and ID numbers.  

The photographer / company sends back a zipped file (Student numbers, Lifetouch 
Link, Person ID numbers or Mixed mode zipped file), where each picture has the ID 
number for the name,  will assist in bulk loading student and staff pictures to the 
system.  

Individual pictures also may be added (Census > Demographics) by uploading a 
picture from a smartphone, etc.

The system provides the ability to mark student data as private allowing the private 
data to be left out of reports or letters that are generated.

Y

The system provides the ability to automatically assign a unique student ID 
Number.

Y

The system provides the ability to automatically assign a student ID Number based 
upon District defined parameters.

Y

All student data, including enrollment history, schedule, attendance, programs, 
grades, transcripts, credit summary, assessments, behavior, transcript, fees, 
lockers, and athletic eligibility are easily viewable by searching for the student only 
one time and not having to search for each data area of the application.

Y

The student's enrollment history displays a complete history of the student's 
enrollment in chronological order.

Y

The student's enrollment history displays the start date/end date, start status/end 
status for each entry and for each school.

Y

The student's schedule can be viewed, including any drop/add dates. Y
The student's schedule can be printed. Y
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The student's attendance history can be viewed, indicating total absences and 
tardies for the school year.

Y

Special programs applicable to a student can be flagged, such as IEP, 504 or 
graduation plan.

Y With Campus "Flags", flags can be deployed to include details for some users, while 
only showing the flags per student for others. For example, some users may be able 
to access student learning plans while other users may be limited to only seeing 
that a plan exists, but not view the plan itself.

Alerts can be flagged, such as medical alerts or court order issues. Y Medical conditions identified in the Campus Health module (base system, no extra 
cost) appear automatically, with the condition(s) and details included.  A court 
order issue, parent contact issue, etc. are great examples of customizable flags.

The interim, progress, and final grades are displayed showing the student's 
progress over the entire school year.

Y

The student's transcript has the ability to display multiple years’ data of the courses 
the student completed and the corresponding grade/mark through graduation.

Y The Multi-Year Academic Planner (MYAP) tool displays coursework for all grades 
earned, courses in progress, and future courses the student has registered for.

The student's credit summary displays the total amount of credits the student has 
earned.

Y With drill-down by course, term, credits earned, and grade using the Academic 
Planner screen.  On the Portal also for parents and students.

Student assessment scores and results (District, State, and National) are available 
online.

Y No limit on the number of assessments per student.  Campus provides tools for 
setting up assessment screens, CIC also has developed best practice layouts for 
commonly used IL assessments, such as SAT and family, ACT and family, IL state 
assessments, EL assessments (ACCESS for ELs), etc.

Note also that entire test screens and / or individual score lines may be printed on 
student transcripts, and made available to parents and students on the Portals.
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Student assessment scores and results across years so a student's progress on a 
specific test can be tracked over multiple years.

Y No limit on the number of assessments per student.  Campus provides tools for 
setting up assessment screens, CIC also has developed best practice layouts for 
commonly used IL assessments, such as SAT and family, ACT and family, IL state 
assessments, EL assessments (ACCESS for ELs), etc.

The student behavior summary displays each incident, the date of the incident, 
other participants involved, and any resolutions.

Y

Student behavior records across years so a student's behavior can be tracked over 
multiple years.

Y

 Parents/Guardians) are entered into the system as their own record and not on 
the student record.

Y Each person in Infinite Campus (parent, student, staff member) has their own 
record, and are in the database ONCE.  Families are connected via "households"; 
students, emergency contacts, service providers, and other people may belong to 
one or more households as needed, no limits.

Parents/Guardians) only need to be entered into the system once, even if there are 
multiple students in the District tied to that parent/guardian.

Y What we call "Only Handle Information Once" (OHIO)

The system tracks caretakers (parents/guardians) email addresses. Y All people have 4 phone number "containers" and 2 email address containers.  
These may be changed on the Portals directly by parents and students, or can be 
done in the school office for those folks that don't use the Portals.

Each parent/guardian associated to a student can be given different access to the 
student's data.

Y

Other people (such as doctors, case managers, and probation officers) are entered 
into the system as their own record and not on the student record.

Y Yes.  For example, if a doctor's name, address, phone number, email address 
changes, it's entered ONCE, and immediately reflected throughout Infinite Campus.

Other people (such as doctors, case managers, and probation officers) only need to 
be entered into the system once, even if there are multiple students in the District 
tied to that contact.

Y

Parent/Guardian and other contact associations are made by selecting the 
relationship from a user defined drop down list box.

Y

Contacts
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When changes need to be made to a parent/guardian or other contact's 
information (such as a phone number), the change is made only once and reflected 
across the District for all students who are associated with that parent/guardian or 
contact.

Y What we call "Only Handle Information Once" (OHIO).  Note also that parents can 
make changes to their household members, emergency contacts, etc. throughout 
the year using the Campus Parent Portal for themselves and other household 
members and contacts.

The system easily accommodates split families, where a student lives with two 
parents residing at different locations.

Y Absolutely!

The system allows the student to have a different last name than one or both 
parents.

Y The Identities tab acts as a historical record of the person's demographic 
information. Path: Census > People > Identities.  Each name is tracked with start 
and end dates, all historical changes are stored forever.  Thus, searches will result 
in both current and past names for all people.  A student is identified as same by 
having an enrollment record.  An employee is identified by having a current 
Assignment record.
 

The system maintains the address information for all households Y
A family can have more than one active address. Y A good example is a street (residence address) and also a PO box.

An address can be identified as the student’s primary address. Y
The system supports flagging addresses or contacts for additional mailings. Y Campus does this with all "people", addresses, and households to avoid duplicate 

records.  We also provide "Merge Record" functionality to resolve duplicate records 
after the fact, if for example a person or student record is duplicated, where the 
user can view both records side by side and pick / choose what data elements to 
pull from each into a new combined single record.

The system supports multiple data fields for capturing an address, including 
number, prefix, street name, direction, apartment, state, zip code, county, and 
latitude/longitude coordinate.

Y

When associating a student or other person to an address, the address can be 
selected from a list (such as a county street file) of available addresses and not 
need to be typed.

Y The Campus address database may be loaded from a variety of sources (e.g. USPS 
download, a list of addresses from local utility company records, from the city / 
county planning department, etc.).

The system provides the ability for new addresses to be manually entered. Y

Address Requirements:
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Addresses can be searched by various criteria, including house number or P.O. Box, 
street name, apartment, city, state, zip code.

Y

An address can be associated to specific schools within the District. Y Each address has a secondary screen that identifies the default school for that 
address.  Note also like the rest of Campus, those include start and end dates, for 
tracking changes over time.

Each address also contains latitude and longitude fields for use with mapping tools 
and plotting addresses (and the people who live there) on tools like Tableau.

The system validates that the school the student is enrolling is associated to their 
home address and provides a warning if outside the school boundary.

Y System setting to generate warnings; or to disallow the address if the school 
assigned is not the default school.  Note that both can be set by user also, where 
some get a warning, others are not able to proceed.

If the enrolling students’ home address is outside the school boundary, the system 
supports allowing the enrollment by selecting designated district variance codes.

Y

The system accommodates those students who are designated as homeless. Y

The system provides a birthday report displaying student birthdays by date, date 
range, or month.

Y A "Census by Birth Date" report is included (with from and to dates); can also 
generate reports and filters using the ad-hoc Filter Designer tool.

The system provides the ability to print mailing labels that can also be limited to 
one per household.

Y

The system provides the ability to view a student's complete enrollment history 
from one screen.

Y

The system allows the student to be enrolled in two schools simultaneously. Y

The system provides a simple method to view the start dates/end dates, start 
status/end status for each enrollment record.

Y

The system allows for pre-enrollment into the next school year. Y
The system accommodates transfers, withdrawals, and new enrollments. Y
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The system captures all data pertaining to student enrollment, including grade 
level, start date, end date, start status code, end status code, track.

Y

The system captures all data pertaining to graduating students, including projected 
graduation date, diploma type, diploma date, and graduation status.

Y

The system provides the ability to automatically assign a staff ID Number based 
upon District defined parameters.

Y Same thing with auto-assignment of student ID number(s)

The staff's District employment history displays a complete history of the staff's 
employment in chronological order.

Y

The staff's employment history displays the start date/end date, start status/end 
status for each entry and for each school.

Y

The system contains reportable fields for District Assignments such as 
"Employment Type, Position, Job code, Assignment Code, Department, Non-
Classroom Support Codes"

Y

The system contains reportable fields for Teacher Credential Type Information for 
all Illinois Credential Types

Y Credential types and other fields provided in Campus Census > Credentials are user-
defined.
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The system supports a District course catalog Y Note that the Course Master catalog is then normally copied down to each school 
for use there.  Also, individual course(s) may be active or inactive by school and by 
calendar / year.

The system supports an unlimited number of courses. Y
Course IDs can be alpha-numeric. Y 11 digit, alpha-numeric course IDs

Course names can be alpha-numeric. Y 30 digit, alpha-numeric course names

Courses can be designated as standards-based. Y
Standards can be associated to a course. Y
Associating standards to a course pre-populates the teacher grade book with the 
standards.

Y Note that this was recently changed to enable standards changes and updates 
throughout the year.  A new "Push to Sections" tool was also added, which tracks 
when standards are changed at the course level but have NOT yet been "pushed" 
to sections.

Courses can be marked active and inactive. Y
Courses can be made available to specific schools or groups of schools. Y
Marking a course inactive prevents a student from requesting that course. Y
Courses can be associated to state codes. Y
Courses can be associated to subject areas for graduation requirements. Y
Sections can span more than one term. Y
Sections can span more than one period. Y
A maximum number of students can be designated per section. Y
A GPA weight can be given per course. Y
A course can be flagged to have no impact on GPA. Y
Bonus points can be associated to a course. Y
Courses can be excluded from grading. Y
Courses can be excluded from appearing on the transcript. Y
Courses can be flagged as vocational courses. Y
Courses can be flagged as homeroom. Y
Courses can be flagged as being available for course requests. Y

Course Setup Requirements:

Scheduling 6-25



CIC / Infinite Campus Responses

Scheduling
Vendor 

Response Comments
Courses can be flagged as non-attendance courses. Y
Descriptions can be written for each course. Y
Course rules can be provided and enforced by the system. Y
Fees can be associated to a course. Y
All students enrolled into a course with a fee will automatically be assigned that 
fee.

Y The Course Fee Wizard tool is provided to make mass changes to student fees, 
based on the student's initial schedule and for subsequent schedule changes.

Course constraints can be provided and enforced by the system, such as Course A 
can only be taught by a specific teacher, Course A can only be taught in a specific 
room, Course A can only be taught by a specific teacher and in a specific room, 
Course A can only be taught during specific terms, Course A can only be taught 
during specific time periods of the day, a teacher can only teach during specific 
terms, a teacher can only teach during specific time periods of the day, a specific 
room can only be used during specific terms, a specific room can only be used 
during specific time periods of the day.

Y "Rules"  and "Build Constraints" can be set at the course level for assigning teachers 
and rooms, as well as course links.  A course link might be student requests World 
History A in 1st semester, then s/he also needs to get World History B in second 
semester.  Campus' rules / build constraints functionality covers (and more) the 
various scenarios described.  The Schedule Wizard tool (base system) uses the 
defined rules and constraints to then generate the Master Schedule for each school 
and year.

Course set-up requirements can be carried over automatically from year to year, 
including course sections with schedule placement, teacher assignments, room 
assignments, scheduling rules, scheduling teams, scheduling teams assignments.

Y With the Schedule Wizard tool, present schedule scenario(s) can be rolled forward 
into future year(s) and used as a starting point as desired in future year(s).  Note 
also that ALL saved scenarios (actual real final schedule and all other options that 
are saved each year for each school) can be accessed and rolled into the new year.

Counselors and other designated staff members can manually add course requests 
for a student.

Y

Parents/students can interactively enter course requests from a parent/student 
portal.

Y The Multi-Year Academic Planner (MYAP) tool manages (entry, tracking and 
reporting) of course requests for multiple years (most high schools track 8th 
through 12 grades if students can earn credits in 8th grade).

Parents / students are normally given access to these tools to reflect on past credits 
earned, credits "in progress" and future course requests, all from the same place.
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Course requests can be designated as required or alternates. Y
Course requests can be assigned to students in mass. Y Several tools are provided, including the Request Wizard tool (assigning requests by 

student groups), teacher recommendations, and the MYAP tool.

Course requests can be made for an entire grade level. Y
Course requests may be made for a specific group of students or scheduling team. Y

The system provides the ability to manually add students to a class. Y
The system provides a walk-in scheduler for individual student scheduling. Y
The walk-in scheduler allows a complete look at the student's current schedule, any 
empty periods, and course requests.

Y

The walk-in scheduler supports real time interactive schedule additions and 
changes.

Y

The walk-in scheduler provides the ability to search for all courses available that fit 
the student's schedule.

Y

The walk-in scheduler allows for searching for specific courses that meet user 
defined criteria to fill a student's schedule.

Y

The system provides for students to be scheduled for classes at another school in 
addition to home school.

Y

The system provides for students to be scheduled into the next school year without 
affecting the current schedule.

Y

The system provides for courses to be dropped from the student's schedule while 
retaining the course history.

Y

The system supports various scheduling scenarios including block scheduling, 
period rotation, school within a school, team scheduling, and house or mini-
campus schedule.

Y Schedule Structures provides a means of allowing different groups of students (by 
grade level, by different terms, by different day layout) to have a unique layout for 
their learning day. They allow the school calendars to have multiple schedules in 
one calendar, instead of having one calendar with each type of schedule.  Path: 
System Administration > Calendar > Calendar > Schedule Structure.

Scheduling Students Requirements:

Master Scheduling Requirements:
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The system provides user friendly tools to facilitate the building of the master 
schedule.

Y The Schedule Wizard tool provides interactive drag and drop management of 
section placement(s) with real-time updates.

The master schedule enforces scheduling rules that have been set for a course. Y Please see above comments about rules and build constraints.

The master schedule enforces scheduling constraints that have been set for a 
course.

Y

The master schedule supports multiple versions of the master schedule. Y No limit, and history is kept forever for each scenario that is saved.

The master schedule interface allows for additions and changes to be made to 
courses.

Y

The master schedule interface allows viewing of conflicts. Y
The master schedule interface allows for viewing of courses without enough seats, 
full sections, empty sections, singleton courses, sections with locked rosters.

Y

The master schedule interface allows for loading of students into classes. Y The Schedule Wizard loading tool loads students into classes based on entered 
rules, build constraints, and balancer options (e.g. you can assign priorities to load 
by student counts, balance by gender, race / ethnic minority, special ed status, 
number of behavior events, etc.).

The master schedule balances by number of students. Y The Schedule Wizard loading tool loads students into classes based on entered 
rules, build constraints, and balancer options (e.g. you can assign priorities to load 
by student counts, balance by gender, race / ethnic minority, special ed status, 
number of behavior events, etc.).

The master schedule balances by gender. Y Please see above comments about balancing.
The master schedule balances by number of students classified as special 
education.

Y Please see above comments about balancing.
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The master schedule loads students in user-defined order, such as random order, 
grade level.

Y The Schedule Wizard loader tool will assign all students by default.  Alternatively, 
the scheduler person can limit and load by specific courses (e.g. load all singletons 
and lock; then load all doubletons and lock; etc.).  Can also load and lock by grade 
(e.g. schedule all 12th graders first and lock; then load all 11th graders and lock; 
etc.

The master schedule loader can re-load all students with one run. Y And super fast also!  

The master schedule loader will enforce locked rosters when completing future 
runs.

Y As discussed above, we often see customers loading a specific group of students, 
then lock those students into their courses, and run the loader again (multiple 
times) for the next group of students.

Class size can easily be monitored and reported on Y The Schedule Wizard provides the ability to "color code" courses, teachers, rooms 
and sections to identify criteria.  For example, highlight in yellow all courses that 
don't have enough seats to handle all of the requests; and / or highlight in yellow 
all full sections, all singletons, etc.  Green highlights are used to find missing 
information (e.g. we scheduled the course, but need to find a room or a teacher).  
Red highlights are used to identify student roster conflicts, teacher conflicts and 
room conflicts.

Standard Scheduling Reports:
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The system provides an open rooms report displaying the rooms that are not being 
used per term and period.

Y NOTE:  While Campus provides all of the reports below (and more), we find that 
most schedulers DON'T use them much past their first year using Campus!  The 
reason is the interactive, drag and drop nature of the Schedule Wizard tool.  Using 
the Schedule Wizard tool, the scheduler can drag and drop sections, create new 
sections and move them around, while getting instant feedback of any changes 
being considered.  Thus the old "lather, rinse, repeat" process with other SIS 
systems (enter the master, load the requests, run the reports; discuss changes, 
enter changes, re-run reports) GOES AWAY with Infinite Campus.  Customers tell us 
they save between 50-70% of the total time needed each year developing 
schedules and resolving conflicts with Infinite Campus scheduling tools.

The Open Rooms Report will list the rooms that are not scheduled with a course 
section for the term and a corresponding period. In addition, when the scheduler 
person is manually adding rooms or teachers for a section, those teachers / rooms 
that are already assigned for that term / period display with a light red background, 
while those that are not assigned yet display in the pop up window with white 
background.

The system provides a request batch report listing all of the student course 
requests that can be filtered and generated in multiple ways, such as any saved 
filter/query, grade level.

Y The Request Batch Report generates a list of student requests, one page per 
student for the selected calendar year in the toolbar and can be generated and 
filtered in multiple ways such as any saved filter/query, grade level, etc.

The system provides a request conflict report displaying potential scheduling 
conflicts based on user defined criteria, filters or queries.

Y The Schedule Conflicts Report lists each non-alternate request that has bot been 
fulfilled in the currently active trial Options for types of conflict reports include: 
Conflict, full schedule, singleton conflicts, and no seats remain. 

The system provides an under requested student report displaying a list of students 
that have not requested enough courses to fill a schedule.

Y The Student Gap Scheduler Wizard searches for students who have an empty 
period in their schedule. When an empty period is found, a user can generate a 
report to review the information or fill the gap using the Walk-In Scheduler without 
printing a report. Path: Scheduling > Student Gap Scheduler

The system provides a request detail report listing the students that have 
requested a specific department or course.

Y Path: Scheduling > Reports > Request Batch 
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The system provides a request satisfied summary showing the count of requests 
and requests satisfied per grade, per course.

Y Path: Scheduling > Reports > Requests Satisfied

The system provides a room usage report displaying what sections meet in each 
term and period for each room.

Y Path: Scheduling > Reports > Room Usage 

The system provides a teacher load report displaying teacher utilization, such as 
the number of courses, sections, periods, student, and special education students.

Y Path: Scheduling > Reports > Teacher Load   

The system provides section rosters that can be filtered and generated based upon 
multiple criteria including terms, periods, effective dates, and teachers.

Y Path:  Scheduling > Reports > Master Schedule

The system provides student schedules that can be filtered and generated based 
upon multiple criteria such as alphabetical, grade level, zip code, user groups, 
periods, terms, and teachers.

Y Path: Scheduling > Reports > Schedule Units 

The system provides a report of students with less than a specified number of 
classes.

Y Path: Scheduling > Schedule Gap Filler
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The system must include the tracking of behavior/discipline incidents, participants 
(students), actions (responses), and detailed comments.

Y Also the ability to store images/documents, and add user-defined field(s) as 
desired.

The system includes the tracking of both positive and negative behavior/discipline 
events.

Y Positive and negative resolutions (rewards and punishments) also.  We call these 
tools "Behavior" vs. "Discipline" like other SIS vendors do, because Campus does 
both positive and negative behavior events from the beginning.

The system supports an unlimited number of students participating in each 
behavior/discipline event.

Y

The system supports an unlimited number of actions for each student participating 
in each event.

Y

The system must support user-defined behavior/discipline event tables defining 
each type of behavior/discipline event that is tracked. All behavior/discipline event 
types are provided to users as pull-down tables during data entry.

Y In a Campus behavior incident report in, you can filter incidents with the selected 
Type. Incident types are assigned in the Event Types tool and can be aligned as 
either Award or Discipline.

The system includes the tracking of behavior/discipline incidents, participants 
(students), actions (responses), and detailed comments, including event name, 
date, time, location, person referring the incident, weapons used, referral name, 
student role in the incident, resolution, resolution date, resolution end date, 
comments.

Y The Behavior Management Tool in Infinite Campus allows users with the 
appropriate tool rights to manage existing behavior as well as enter new behavior 
incidents. An incident is made up of 2 parts, the Incident Information, which 
provides the general information about the behavior incident and the participants 
in each event and any assigned resolutions. Information entered in these areas in 
visible on the student's Behavior tab as well.

The system includes tracking and reporting that allows the District to distinguish 
whether incidents occurred during school hours or after school hours.

Y

The system includes tracking of any contributing factors to the incident such as 
drugs and alcohol.

Y

The system includes tracking for any weapons used in an incident. Additionally, the 
incidents should be queryable and filterable based on the weapons used.

Y

Behavior Incident Requirements:
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The system tracks if a police report was filed and the police report number and 
whether arrests were made by police.

Y Also if law enforcement was contacted and arrived, but no arrest(s).

The system should be able to provide relationships between multiple 
behavior/discipline events that are related. For example, multiple fights at a 
ballgame.

Y Campus Behavior is Incident based.  Thus multiple events (what the students did) 
can be linked to a single incident (maybe 4 students got into a fight at the 
basketball game, and 2 of those students also were drunk).

The system must support user defined discipline action tables associated with each 
event defining each type of behavior/discipline action that is tracked. Associated 
actions can be created for all participants in each event. All behavior/discipline 
action types are provided to users as pull-down tables during data entry.

Y Participant roles also, such as victims, witnesses, etc. all can be a part of each 
Incident and one or more Events.

For each response or action the system should track the date the action was 
initiated, the action type, staff name responsible, whether student was suspended 
and type of suspension, an indication of whether the student admitted their 
responsibility for offense.

Y

If the student was suspended or expelled, the system should track the date range 
of the suspension or expulsion, the type of suspension, the number of days of 
suspension, the current status of suspension, an indication of the student’s 
eligibility to return to school and the date of eligibility.

Y

The system generates multiple behavior/discipline letters that can be sent out by 
mail, through the parent portal, or email when certain triggers are reached. 
Additionally, the letters can be saved in PDF format.

Y The Behavior Letter Wizard allows schools and districts to create disciplinary letter 
templates, using pre-defined trigger criteria and "mail merge" text and graphics. 
Users are able to initially create behavior letter template(s), and then generate 
those letters whenever desired.  Letters can be saved in PDF format and printed 
and mailed.  Email message templates are also supported to send to parents / 
students via the Portal and / or their email account(s).  

For example, a detention notification letter template can be different than an ISS 
letter / notification vs. OSS or Expulsion templates.

Behavior/Discipline Letter Requirements:

Standard Behavior/Discipline Reports:
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The system provides standard reports for analysis of behavior/discipline events and 
resolutions.

Y

The reports can be filtered and generated based upon multiple user-defined 
criteria and ad hoc filters.

Y

The system allows a user to lookup behavior/discipline events associated with a 
student including, but not limited to, the incident number, date, time, staff 
member and all responses to the event.

Y Note also that rights may be different (e.g. a behavior administrator or dean can 
view all incidents / events / resolutions for all students, while a student advisor, 
interventionist, etc. can be limited to viewing only the students they are 
responsible for).

The system will print reports of all behavior/discipline incidents for each student 
during the current school year.

Y

The system will report the total number of students involved for each type of 
behavior/discipline incident for each grade or all grade levels. Example includes the 
total number of students involved in alcohol-related incidents in grade 6.

Y

The system will report the total number of students who received a type of 
disciplinary action for each grade or all grade levels. Example includes the total 
number of out-of- school suspensions this school year.

Y

The system provides the capability to create user-defined ad-hoc reports using 
selected or all behavior/discipline data.

Y The only limits are from the user's security rights.

The system provides the capability to sort total incidents and total actions taken by 
grade, ethnic code and gender.

Y Campus Data Analysis also provides visualizations (bar charts, line charts, pie 
charts, heat maps, etc.).

The system will report the number of incidents that occurred on the grounds of the 
District-operated facilities.

Y Note that you can and often do have non-students involved in behavior events and 
resolutions, those people may be tracked in Campus as well.

Behavior Vendor 
Response

Comments
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The system will report the number of incidents that occurred during any type of 
school- sponsored activity that is held away from the home school, such as a 
football game, field trip, class trip, etc.

Y Provided the details are entered in Campus.  We provide a location field also that 
can be used to report out non-school facility behavior incidents / events / 
resolutions vs. those that occurred on school property.

The system will report the number of incidents that occurred on any school 
sponsored transportation, including bus transportation to and from school-
sponsored events.

Y Please see above.

The system allows the user to download selected or all behavior/discipline records 
associated with a student record for a given date range.

Y

The system allows the user to export selected or all behavior/discipline records 
associated with a student record for a given date.

Y

The system allows the user to export selected or all behavior/discipline summary 
data for a given date range.

Y

The system must provide for the ability to view all of a student’s behavior/discipline 
history for a single school, across all schools for a single school year, for a single 
school for multiple years or across all schools for multiple years. All 
behavior/discipline history should be maintained for an unlimited number of years.

Y
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The attendance system must provide extensive business rules to manage the 
unique requirements of each school. All setup tables and business rules must be 
managed at the District or school level.

Y Note:  in the fall of 2020, Campus added support for both physically present 
students (for schools with students attending in person) and also tracking 
participation for virtual students.  

The system must support District-defined attendance reason codes to record the 
reason that students are absent or tardy.

Y

District-definable attendance codes are associated with District-definable 
attendance types.

Y

The system must support multiple attendance calendars and be able to account for 
holidays, snow days, in-service days, and unlimited number of user-defined day 
types.

Y

The system allows users to define multiple calendars for each school. Y

School site office staff is able to view which teachers have taken attendance and 
which teachers have not on a daily basis.

Y The Classroom Monitor tool displays with color codes which teachers have 
recorded attendance (green highlight is Yes, red highlight is No) for each section 
and period. 

School site office staff with appropriate security assignments is able to take 
attendance for the teachers on a daily basis.

Y In addition, the Classroom Monitor allows the attendance office to rapidly enter 
attendance by section for teachers who forget to do so, 1 period subs, etc.

The system supports multiple attendance letters that can be printed in batch and 
sent out by mail when certain attendance criterion is reached.

Y Unlimited user defined letters and email messages may be setup.  Email  / voice / 
text messages may also be scheduled to be sent automatically.

Attendance letter criteria can be set in multiple ways, such as when a student 
reaches a specific number of absences or tardies or type of absences or tardies as 
defined by the user, the system generates a letter. This system should 
accommodate both period and daily attendance.

Y The Attendance Letter Criteria page allows selection of the letter type (determines 
how attendance events are counted), types of attendance events (statuses/events), 
the time considered for the events, and which course sections are included. 

The system provides a user-friendly attendance letter tool to create attendance 
letters.

Y The Attendance Letter Wizard walks the user through the creation of an 
attendance query and a letter format. Letters generate by selecting students who 
met entered criteria, and users can choose which eligible students actually receive 
a letter.

Attendance Setup and Business Rules:

Classroom Attendance Monitoring Requirements:

Attendance Letter Requirements:
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The system should consider tardies when initiating parental notification letters. 
Users may denote the number of tardies that equal a single absence for notification 
purposes.

Y

Up to four notification letters may be generated for each notification area defined. Y No limit

The system must track each time that a notification letter is generated. Y Date and time each student received each letter is tracked.

The system does not send the same letter twice for a student within the same 
semester.

Y Date and time each student received each letter is tracked.  For example, a school 
may have a 5 day letter and a 10 day letter.  When the student hits 5, the 5 day 
letter is sent and tracked.  Letters are not then generated for the student until they 
reach the next cutoff (e.g. at 10 days, the student gets the 10 day letter).

Attendance can be taken in the school or District office by student or batch, by day, 
by period, by hour.

Y Note:  in the fall of 2020, Campus added support for both physically present 
students (for schools with students attending in person) and also tracking 
participation for virtual students.  Students learning virtually may use the Portal to 
record their participation, which then is brought into Campus attendance, viewable 
by teachers, etc.

Ability to query or search attendance for specific students, days, periods, types, 
reasons, terms and other user defined criteria and display in an easy to view/read 
user-friendly format.

Y Dashboards and visualizations are available also.

User-definable attendance codes are associated with user-definable attendance 
types.

Y

Supports both period and daily attendance by entering attendance codes and 
comments.

Y

Ability to override and overwrite existing attendance status. Y
Ability to overwrite existing teacher comments, append teacher comments, or 
leave existing comments unchanged.

Y

Batch attendance taking provides the ability to select a date range, enter 
attendance codes for the absence, and enter associated comments.

Y

Ability to batch edit for a user-defined group of students. Y

Office Attendance Requirements:
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Ability to print perfect attendance and irregular attendance reports by teacher, 
student, and/or grade specified by user-defined criteria and date range.

Y

Ability to print Chronic Absentee reports that can produced students with >10% 
absentee rate. Option to extract unexcused, excused, and/or both district defined 
attendance  codes with user-defined date range

Y

Student attendance records are kept with the student year over year. For example, 
if a 12th grader had been in the District his entire academic life, a user with the 
correct permissions could see that student’s 2nd grade attendance records within 
the system.

Y

The system provides for tracking and reporting of total days absent and/or tardy 
for each student during the present school year or within a given date range.

Y

The system provides for tracking and reporting of total days present for each 
student during the present school year, utilizing multiple District-defined codes.

Y

The system provides for tracking and reporting of total days absent for each 
student during the present school year, utilizing multiple District-defined codes.

Y

The system provides for tracking and reporting of consecutive absences for each 
student.

Y

The system must maintain attendance for students that enter and withdraw 
multiple times within the same school year.

Y

Attendance Reporting Vendor 
Response

Comments

The system should allow for a student to simultaneously attend multiple schools 
and track the attendance at each school and for the District as a whole.

Y

The system must allow for the transfer or retrieval of absences, tardies and 
dismissals to the grade reporting module.

Y

Student Attendance Records Requirements:
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The system must be able to display absences in real time to parents and/or 
contacts when a student is marked absent.

Y Infinite Campus is 100% integrated, including attendance.  Parents / students view 
changes in real time on the Campus Parent / Student Portals.

All attendance changes (and deleted records) are maintained in a separate table. Y

The system provides a user-friendly interface that allows a teacher to access and 
take attendance for only those classes taught by that teacher from a teacher 
workstation.

Y

Teachers should be interactively notified during absence entry when students are 
dropped or enrolled in their classes.

Y

Teachers should have access to prior dates as defined by the school in order to 
maintain absence data from the classroom.

Y

Teachers should have access to student contact data such as parent’s phone 
numbers, addresses and email addresses, secondary family contact data and 
emergency contact data.

Y

The system allows the teacher to access student attendance history for the specific 
class for which roll is being taken on an interactive basis for review. The history 
should include the reason codes for the absences.

Y

During attendance taking, the system reports to the teacher or the office each 
student that has a recorded absence.

Y

Teachers are notified of student special concerns, such as special ed, 504 plans, 
health concerns, etc.

Y

Electronic attendance report submission is available for teachers. Y

The system provides an average daily attendance (ADA) detail report which 
calculates ADA based off either whole day or half day attendance defined in the 
calendar, summarizing the data by student, grade and calendar.

Y

The system provides an attendance reason report which counts the attendance 
period and attendance days grouped by attendance reason.

Y

The system supports both summary and detailed attendance reports based on date 
ranges, number of absences, excused and unexcused absences, reason codes, etc.

Y

Standard Attendance Reports Requirements:

Teacher Attendance:
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The system provides an attendance period count report displaying attendance 
marks that meet user-defined criteria by period.

Y

The system provides a student daily or period detail report listing student 
attendance by day or period detail for a user-defined number of times and/or a 
specified date range.

Y

The system provides a detailed report listing student attendance by teacher or 
course detail for a specified date range.

Y

The system provides a substitute attendance roster report for substitutes to record 
classroom attendance.

Y

The system provides a daily absence listing. The system provides a daily absence 
report. This report shows which students were absent on the specified date. The 
sort fields are last name, first name, middle name, gender, grade, parent/guardian 
name, telephone, absence date, student ID, absence code for period or daily 
(AM/PM) attendance.

Y

The system provides a comprehensive attendance list. Y
The system provides a teacher daily report. Y
The system provides multiple format options for produced reports Y
The system provides P1, P2, and Annual state mandated attendance reports Y

The system provides reports for summer school and supplemental hourly calendars Y

The system provides reports for class size Average, producing a student count for 
each teacher on the last attendance day of the attendance month summarizing 
average enrollment over the user specified date range.

Y

The system provides reports for attendance percentages by calendar and user-
defined date range.

Y
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The system must have the ability to track detailed health information on all 
students in the system.

Y The Campus Base System includes a comprehensive Health module.  This fall (due 
to the pandemic) Campus added a new Daily Health Log screen for tracking 
students with symptoms, etc.  

The Campus survey tool may be used to get parent input each morning of students 
exhibiting symptoms at home (or not), then a SQL stored procedure is provided by 
Campus to transfer survey results over to the Daily Health Log screen for each 
student.  All of the above may be accomplished with tools in the base system.

The system tracks an unlimited number of immunization types for students. Y IL immunization requirements tracked for each student (by age) and updates made 
as a part of IL state reporting

The system allows a student to be marked as exempt from an immunization. Y

The system tracks multiple shots for each immunization type and reports each date 
that an immunization was administered.

Y

The system should maintain business rules for each immunization type and 
automatically determine if a student has complied with immunization 
requirements.

Y

The immunization compliance for each student is clearly visible on the screen, 
without having to generate a report.

Y Student status(es) for each immunization is displayed in color (grreen highlights if 
in compliance, red if not).  Immunization statuses are also displayed on the Portals 
for parents and students.

The system must track an unlimited number of health concerns on each student 
and allow for a user maintained table of health concerned codes and types.

Y Campus ships with ICD 10 codes pre-loaded.  The district can choose to add new 
codes, remove codes, change descriptions, etc. as desired also.

The system should maintain a description of each health concern for each student. Y

The system should maintain a history of all past health concerns that are no longer 
active.

Y

General Health Requirements:

Immunization Requirements:

Health Conditions and Intervention Requirements:
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The system must be able to track medications administered. An unlimited number 
of medications must be supported for each health visit.

Y Campus also tracks quantities for each medication, and counts down as those are 
given to students.  A notification threshold point to request  more medications is 
stored as well.  For example, the parent brings in 20 doses, and the notification 
threshold is set at 5 doses.  When the available doses reaches 5, then notifications 
are sent to parents to bring in more medicine.

System must be able to maintain extensive health notes on each student. Y No limit.  Documents also may be uploaded and stored (health document security 
is separate from other document storage in Campus).

The system provides the option to set an alert flag for health concerns. These alerts 
can be viewed by all staff depending on user-defined access requirements.

Y One example is a student's bee-sting allergy and the need to carry an epipen 
throughout the day-in this case the district may decide to allow staff who work 
with the student throughout the district to be aware of the student's medical 
needs.

The system tracks an unlimited number of student screenings such as vision, 
hearing, scoliosis, height and weight, or any other user-defined screening.

Y Health screenings (vision, hearing, scoliosis, height and weight, and others) can be 
entered for a group of students using the Health Screening Batch Entry tool. 

The system tracks each health visit for each student and the details of the visit 
including visit type, visit date, visit time, resolution, resolution date, medications 
administered, and comments.

Y Note also that office visits may be scheduled for future visits.  Example would be a 
student who needs to visit the office each day for a blood test, to take 
medication(s) at specific times / dates, etc.

The system should provide access to the student health log for an unlimited 
historical period of years.

Y

This system provides a daily health report listing the health events and resolutions 
that occurred on a specific date or date range.

Y

This system provides an immunization summary report that can be filtered and 
generated based upon user defined criteria, such as grade, effective date, user 
generated filters.

Y

This system provides an immunization compliance report that can be filtered and 
generated based upon user-defined criteria, such as grade, immunization type, 
compliance status, etc.

Y

Standard Health Reports Requirements:

Screening Requirements:

Health Visit Requirements:
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This system provides a screening compliance report that can be filtered and 
generated based upon user-defined criteria.

Y

This system provides a health alerts summary report that can be filtered and 
generated based upon specific criteria.

Y

This system provides a health condition summary report that can be filtered and 
generated based upon specific criteria.

Y
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The system tracks an unlimited number of Assessments, including:
State Assessments Y The Campus Assessment module enables user-configured screen(s).  CIC provides 

best practice layouts for commonly used assessments, such as SAT / ACT families, IL 
state assessments, EL assessments such as ACCESS, etc.  3rd party vendor 
assessment data, district and school assessment data also may be stored in Campus 
and printed on transcripts, shared with parents / students via the Portal, etc.

Campus provides tools (Test Setup, Score Import Wizard, etc.) to facilitate 
importing scores, validating imported data prior to loading, etc.

National Standards (SAT, ACT, PSAT, AP) Y
District Defined Tests Y
Teacher Scored Assessments Y
The system allows test scores to be tracked at multiple levels, including: Test level, 
sub-test level, strand level, sub-strand level

Y

The system allows multiple test score types, including: Scale Scores, Raw Scores, 
Percentile Scores, Percentage, Curve Equivalent Score, Pass/Fail Scores, etc.

Y

The system tracks multiple passing scores for each test. Y
The system tracks rubric score results (i.e., Exceeds, Meets, etc. 4, 3, 2, 1, etc.) Y

The system tracks specific information regarding the Assessment, including: Y

Test Name Y
Test Date Y
Test Year Y
Grade Level Y
Number of Items Y
Test Type (District, State, National) Y
Special Accommodation Y
NCLB Test Category Y

Assessment Requirements:
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The system tracks multiple scores for a student repeating a test. Y The school may choose to include each time the student took a specific test and 

the results on transcripts, or may choose to let Campus choose the highest score 
only on transcripts.

The system displays all tests a student has taken across an unlimited number of 
school years.

Y

The system provides the option to print assessment results on the transcript. Y

The system provides the option to have teachers view assessment scores for the 
students assigned to them.

Y

The system provides an Assessment Import Wizard to easily import results. Y The Score Import Wizard in Infinite Campus allows districts to import student test 
scores into Campus from external data sources.

Imports provide exception reports of items with errors not imported. Y Score Import Wizard tool

The system provides an integrated Online Assessment tool with test item creation 
and test bank creation as part of the core system.

Y Campus teachers may create quizzes within Campus Instruction, these may be 
multiple choice or true / false questions.  Students take these assessments using 
the Student Portal; student responses are automatically scored and results brought 
back to the teacher gradebook when scored.  Campus also supports the IMS Global 
LTI standards for seamless 3rd party assessment tool integration with vendors like 
Naiku, Otus and Illuminate DnA.

3rd party vendor tools that support LTI may be linked by teachers to their 
gradebook assignment(s).  When they are, students log in to the Campus Student 
Portal, and are seamlessly transferred over to the 3rd party tool (SSO) to take the 
assessment.  Items that support automatic computer scoring are then scored when 
the student submits the assessment online, results recorded in the Campus grade 
book along with the date / time when the student submitted their work.  Teachers 
may view results, score items via a rubric or total points, all from the grade book.

Test items can be created by authorized users in the district. Y

Online Assessments Requirements
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Test items can include multiple choice answers. Y
Test items can include true/false answers. Y
Test items can include short answer. R 3rd party tools can do this and linked back to Infinite Campus as discussed above.

Test items can include essay responses. R 3rd party tools can do this and linked back to Infinite Campus as discussed above.

The "correct" answer can be flagged in the test item bank for auto scoring once the 
student completes the assessment online.

Y

Test items can be reviewed by authorized users before being approved to be used 
on an assessment.

Y

Assessments can be created by choosing individual test items to include on the 
assessment.

Y

Test items can be marked as "randomized" so each student receives the same 
questions but in different order.

Y

Teachers can assign the online assessment for all students or a sub group of 
students.

Y

Teachers can assign a time frame of when the online assessment should remain 
active on the student Portal.

Y

Teachers can define the number of points possible per test item. Y
Students can access the online assessment using any device with internet 
connection.

Y

After completing the assessment, the student's responses automatically appear in 
the teacher's grade book in real time.

Y Date and time the student submitted their work also.

Assessment reports display analysis reports per student. Y
Assessment reports display analysis reports per class. Y
Assessment reports display analysis reports per question. Y
Integrates with 3rd party item banks & test content Y

The system provides an Assessment Accommodations Report to easily view which 
students need special accommodations.

Y
Assessment Reports
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This system provides a Test Results Report that can be filtered and generated based 
upon specific criteria, including:

Y

Grade Level Y
Any Saved Filter/Query Y
Effective Date Y
Test Type (District, State, National) Y
Test Result Y
Test Score Y
The system provides an integrated Data Analysis Tool to analyze test scores in pivot 
table format.

Y The provided Pivot Designer tool can generate bar / line / pie charts, heatmaps, 
etc., with drill down to view specific student(s).  3rd party tools (SQL Reporting 
Services, Tableau, Power BI, etc.) may use ODBC / JDBC connections for added 
visualizations and dashboards, with end users seamlessly accessing those from 
within Campus using SSO.

The system provides an integrated Data Analysis Tool to analyze test scores in line 
graph format.

Y

The system provides an integrated Data Analysis Tool to analyze test scores in pie 
chart format.

Y

The system provides an integrated Data Analysis Tool to analyze test scores in bar 
chart format.

Y

Can share reports & assessments on a granular basis to sites, roles, grade levels, 
users

Y Outline links are provided throughout Campus to seamlessly link access to external 
reporting / visualization tools from within the Campus UI without re-entering user 
IDs and passwords.

Easy to navigate interface for all users Y
Customizable administrator and teacher data “dashboards” Y
Dashboards can display data from multiple external data sources R Requires Tableau / Power BI.  Please also see notes on each in the Data Mgmt 

section.

All users can easily create customized data reports using data from a multiple 
assessments or other data as desired

Y External data not stored in Campus requires 3rd party tools such as SSRS, Tableau, 
Power BI, etc.

Data Reporting, Analysis & Visualization
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Can create customized reports with charts, graphs and calculations Y
Can create a variety of form letters using any data housed in the system Y
System has “pre-built” reports available for the most important data sets (e.g., 
state test scores, 3rd party assessments such as MAP, ACT)

Y Infinite Campus enables third party applications (such as Tableau, Microsoft Power 
BI, etc.) to seamlessly connect to Campus data sources.  CIC provides (with our 
Analysis Portal content) 100+ SQL Server stored procedures and tables (loaded into 
the Campus Data Warehouse) to facilitate using these tools with Campus data 
sources  CIC's AP content also provides 1200+ pre-built visualization and dashboard 
templates, which can be deployed inside of Campus.  Many of CIC's templates are 
designed for commonly used IL assessments.

Data reports have the ability to “drill-down” to the district, school, classroom and 
student level

Y

Can query the system to generate a group of students based on multiple criteria Y

Can create a variety of specific student groups for data analysis purposes Y
Can perform longitudinal analyses of data Y Multiple year visualizations may be created using Tableau, Power BI, SSRS, etc. as 

well and shared with parents, students, teachers and other staff members inside of 
Campus.

Provides data analyses at the standard and learning target level Y
Provides a business intelligence tool for creating specialized query-based reports Y Base Campus includes the Pivot Designer tool.  3rd party applications like SSRS, 

Tableau, Power BI, etc. also may be seamlessly integrated in Campus.

Has the ability to import or create custom learning standards (learning targets) Y Campus supports the IMS Global CASE standards.  As ISBE updates the state 
standards on the IMS Global site, those updates are linked into Infinite Campus to 
transfer stare standards into Campus.  The district or schools then may modify and 
extend the standards and use your district standards in Campus.

Has a variety of detailed student profile reports and a student data dashboard Y
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Provides a student and parent web portal for access to a variety of data and 
information

Y CIC's Reports on the Portal (ROTP) enables secure access to custom reports (using 
SSRS) and visualizations (Tableau, Power BI) to parents and students via the Portals.  
This tool also enables vizes to be displayed on custom screens within Campus for 
teachers and staff use.  We included the pricing for ROTP as an option.

Can perform predictive analyses on a variety of data sets R Requires Tableau / Power BI.  Please also see notes on each in the Data Mgmt 
section.

Data reports from local assessments includes detailed item, standards and 
subgroup analyses

Y

Assessment Development and Delivery
Assessments can be created at the district, school and teacher level Y Campus Quizzes are created at the teacher level.  3rd party assessment tools 

following the LTI standards and used with Campus typically also can be created at 
the school and district level.

Assessments can be aligned to state standards and custom standards or learning 
targets

Y

Has pre-built assessments available based on common core or curriculum materials R Most 3rd party assessment tools include alignment of their items with state / 
national standards.

There are item types available that assess learning at varying depths of knowledge R

A wide variety of technology-enhanced item types are available to delivery and 
create within the system

R Base Campus does multiple choice and true / false "quizzes".  More elaborate test 
items require a 3rd party tool such as Illuminate DnA or Naiku, etc.

Assessments can be created from 3rd party item banks R
Can create local item banks at the district, school and teacher level R
Can deliver assessments via plain paper answer documents R
Scanning of answer documents can be completed through a variety of methods R

Can deliver online assessments Y
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When testing online students can enter their constructed response items online 
and teachers can score online

Y Campus Learning (included with the proposal) uses Scoring Rubrics for teachers 
with complex assignments.  Teachers can indicate various proficiency level 
expectations with each category or standard evaluated with an assignment (e.g. a 5 
page term paper may include standards or other requirement categories, with the 
teacher setting and publishing expectations for each.  For example, to receive a 
score of 4, the student work needs to include xxxx; for a score of 3, the work needs 
to address yyyy; and for a score of 2, zzzz.  Expectations are published to the Portal 
for student / parent viewing when the assessment is shared with them.  

For scoring, the teacher may view the student assignment online on the left, and 
each scoring rubric on the right, simply clicking on the score for each component or 
standard.  Campus then automatically scores the results and posts the student 
grade(s).   After the teacher has graded the assignment, parents and students can 
view the results via the Portal, and view their scores on each standard or 
component as scored by the teacher.

Can create, deliver and score “performance-based” assessments (e.g., early literacy 
assessments)

Y

Can manage student special status’ (e.g., special education, SES) Y
Multi-tiered system of Support and Response to Intervention capabilities for 
intervention assignment and tracking

Y

Supports RtI interventions, intervention groups, track sessions & session notes Y RtI plans can be created and goals set and tracked in Infinite Campus along with RtI 
session delivery, tracking, and scoring within the Campus Gradebook.

Has a repository of student learning resources aligned to state standards Y
Has OCR/CRDC collection and reporting function Y CRDC reports, extracts, and setup items are included for all CRDC functions that 

require SIS data in base Campus.

Has Perkins collection and reporting function Y

Other Features and Functionality
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The system provides an integrated data platform Y Note:  We responded to the items in this section with base Infinite Campus 
functionality.  We noted those items that can be done using Tableau software for 
advanced analytics as well.  Most of our customers in IL use Tableau with Infinite 
Campus.  We included pricing for Tableau, the Campus Data Warehouse, and 
recommended services as an option with the pricing.

The data platform flattens the production database structure for better data 
analysis and performance capabilities.

Y The Campus Data Warehouse Export tool is provided at no charge.  The district is 
charged for storage space needed (with Cloud Choice hosting) at $1,000 / year.  
This tool makes a copy each night of your Campus production database and copies 
it over to your Data Warehouse server (either at Campus for $1,000 / year or in-
district on your own Data Warehouse server machine.  Part of the process is that 
selected SQL database tables are also automatically "flattened "to improve 
performance when using with by third party applications, such as Campus ad-hoc 
reporting tools, SQL Server Reporting Services (SSRS), Tableau, etc. 

Access to the data platform can be set by user. Y
Access to the data platform can be set by role. Y
The snapshot of the data platform can be scheduled to be refreshed daily. Y Note that refreshes also can be stopped when needed, such as over winter break, 

spring break, etc.

The snapshot of the data management can be scheduled to be refreshed weekly. Y

The snapshot of the data platform can be given a start date. Y
The snapshot of the data management can be given a start time. Y

Data Management Requirements:
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Data Management Platform
Vendor 

Response Comments
The data platform is seamlessly integrated with a visualization tool, Business 
Intelligence tool

R Infinite Campus enables third party applications (such as Tableau, Microsoft Power 
BI, etc.) to seamlessly connect to Campus data sources.  CIC provides (with our 
Analysis Portal content) 100+ SQL Server stored procedures and tables (loaded into 
the Campus Data Warehouse) to facilitate using these tools with Campus data 
sources  CIC's AP content also provides 1200+ pre-built visualization and dashboard 
templates, which can be deployed inside of Campus.

The visualization tool utilizes drag and drop analysis tools for easy analysis of data. Y Campus ad-hoc tools (Data Viewer and Pivot Designer) both provide drag and drop 
functionality, so does Tableau.

The data can be displayed in multiple formats, including:
Bar Graphs Y
Line Graphs Y
Pie Charts Y
Line Charts Y
Scatter Plots R Tableau and MS Power BI can do these.  Note that both Tableau and MS Power BI 

can use non-Campus data sources also and publish / deploy to end users on the 
web with Infinite Campus.

Maps R Requires Tableau / Power BI

Heat Maps Y
Time Series Displays R Requires Tableau / Power BI

The data from the platform can be exported in multiple formats, including:
PDF Y
HTML Y
Excel Y
Rich Text Y Many Campus reports may export directly to MS DOCX format.
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Data Management Platform
Vendor 

Response Comments
The data from the platform can be published as a dashboard for end users to 
consume.

Y Campus enables ad-hoc queries, data cubes, etc. to be developed as the data 
sources; the Pivot Designer tool also enables charts and graphs to be saved and 
deployed to end users via the Campus menus.  Tableau or Power BI is required for 
displaying multiple visualizations on a single dashboard.

The system provides for other district 3rd party systems data, such as Library or 
Transportation systems data, to be imported into the system

R Requires Tableau / Power BI
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Special Education
Vendor 

Response Comments

Is there a Special Education module that can be purchased with the SIS? Y Base Infinite Campus includes support for unlimited learner plans.  Infinite Campus 
maintains the IL IEP (based on state requirements) as well with the base SIS license 
fee.  Related documents needed for IEPs and learner plans (meeting notices, 
manifestation determininations, progress reports, etc. also may be created and 
stored in Campus.

With Campus Custom Forms (included with the base product) eSignatures also may 
be included with custom plans and forms, sent to parents and students via the 
Portal.  Parents / students may view and sign on the Portal.  Campus then tracks 
the status for each form (are signatures required? If so, who has signed, who has 
not?  etc.).

The special education module can be fully integrated with the student information 
system.

Y All Campus modules were developed by Campus (not purchased from 3rd party 
companies) and are 100% integrated with real time updates.

The special education module shares the same database as the application. Y All Campus modules were developed by Campus (not purchased from 3rd party 
companies) and are 100% integrated with real time updates.

The system indicates to users throughout the application that a student is a special 
education student.

Y Typically using a flag in Campus.

The system provides user-managed tables to support pull-down lists for all multiple 
selection data fields.

Y

The system provides the tracking of the initial special education meeting date. Y

The system tracks the IEP start date. Y
The system tracks the IEP end date. Y
The system tracks the IEP evaluation date. Y
The system tracks the eligibility date. Y
The system tracks whether the student is Medicaid eligible. Y
The system allows for a primary disability to be identified Y

Special Education Requirements:

Special Ed 6-54



CIC / Infinite Campus Responses

Special Education
Vendor 

Response Comments
The system supports the tracking of up to three secondary disabilities. Y Base Campus tracks primary and secondary disabilities for ISBE reporting.  

Additional disabilities (no limit) may be added as user-defined fields and included 
on custom plans / forms.

The system tracks the staff member managing each disability on file for a student. Y The Team Members tool lists the individuals who are part of a student's special 
education team, including counselors, case managers, family and service providers.  
Case manager(s) for each plan also have a list screen that displays all students they 
are managing, with drill down to details on plan documents, etc.  The RtI module 
(base system) also provides a tool for recording interventions provided, progress 
monitoring score(s), and generates a line graph showing student progress over time 
vs. their plan goal(s).

The system tracks the date of exit IEP. Y
The system individually tracks all special education services being provided to a 
student.

Y

For each service being provided, the system tracks, at a minimum, the start date, 
end date, service location, service provider, and frequency.

Y

The system provides the ability to track an unlimited number of special education 
evaluations in each school year.

Y

For each evaluation performed, the system reports the date, the evaluation results 
and the associated instructional setting.

Y
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Teacher Access
Vendor 

Response Comments

The teacher can be provided view-only access to student data for those students 
assigned to them.

Y

The teacher has real-time access to the system, both at school as well as off 
campus.

Y All Campus users require a smartphone or tablet (Apple iOS or Android) or a 
standard desktop or laptop (Windows, Mac, or Chromebook) and a browser (e.g. 
Chrome, Firefox, Edge, etc.).  That plus internet access enables all users to access 
Infinite Campus from anywhere.

The teacher has access to any special concern alerts, such as health problems or 
court orders.

Y

Teachers can take attendance online for both period and daily attendance. Y Note: in the fall of 2020, Campus added tracking of student participation for virtual 
students also.  Students may mark their participation via the Portal, and / or 
teachers can adjust based on student work submitted that day, attendance via 
video conferencing, etc.

Teachers can take attendance from an online roster or online seating chart. Y
The seating chart includes pictures of the students that can be printed. Y
Teachers have the option to include comments when marking a student absent or 
tardy.

Y

Once a teacher takes attendance, the attendance is immediately available for the 
District, school administrative staff, and parents to have access.

Y Everything in Campus is 100% integrated, with real-time access throughout.

The system provides the teacher a history of the student's attendance. Y Parents and students also may view detailed attendance data (updated in real 
time) via the Campus Portal.

The teacher's attendance roster automatically shows any student who has been 
pre-excused for an absence, such as a sports activity or doctor appointment.

Y Absence codes entered in the office are provided to teachers in real time.  
Attendance codes recorded by the office may NOT be changed by teachers.

Teacher General Requirements:

Teacher Attendance Requirements:
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Teacher Access
Vendor 

Response Comments
Once a student is registered into a class, the teacher attendance roster is 
automatically updated.

Y Future roster change(s) also are shared with teachers (e.g. student Mary Jones was 
added to your roster on xx/xx/xx date; likewise student drops are also 
automatically created and notifications sent to the teacher (student Billy Smith is 
dropping your class as of yy/yy/yy).

The system includes a teacher gradebook. Y
The gradebook is completely integrated and shares the same database with all 
other areas of the product.

Y All of Infinite Campus is 100% integrated with real time updates.

Once a student is registered into a class, the teacher gradebook is automatically 
updated.

Y

The gradebook supports traditional grading as well as standards-based grading. Y Campus Learning (extra cost module, included with the proposal) also has a 
standards-aligned interface.  Traditional gradebook view has each assignment in a 
separate column; the Progress Monitor tool changes that to be each STANDARD is 
displayed in each column, with the student's overall proficiency on each standard / 
substandard displayed (may be color-coded also with green = proficient or better 
and red for below proficient).  The number of pieces of evidence is displayed in the 
upper right corner of each cell, missing and ungraded assignment icons are 
displayed also.  Drill down to details by assignment for each student / standard is 
also provided.  Longitudinal tracking across years by standard is also supported.

The gradebook supports the creation of categories, such as homework, quizzes, 
and tests.

Y

The gradebook allows for a category of assignments to be automatically excluded 
from the grade calculation.

Y

Assignment categories can be assigned a weight. Y
Assignments within a category can be excluded from showing on the 
parent/student portal.

Y

The gradebook can automatically drop the student's lowest grade in each 
assignment category.

Y

The gradebook supports an unlimited number of assignments to be created for an 
assignment category.

Y

Teacher Electronic Grade Book Requirements:
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Teacher Access
Vendor 

Response Comments
An assignment can be given a weight. Y
The gradebook supports both alpha scales (for instance A-F) as well as Rubrics (for 
instance 1-4).

Y

The teacher can grade assignments individually or for all students in mass. Y Campus provides tools for mass entry / fills of grades for all students (by column), 
and for all points / standards on a specific assignment by student (horizontal fills).

The gradebook displays a running total of the student's points earned, allowing the 
teacher to always be aware of the progress of each student.

Y

The system enforces a grading window during which time the teachers can 
publish/post grades for report cards.

Y

The ability for teachers to publish/post grades does not require any syncing of data 
or uploading of information by disc.

Y

There is the option for the teacher to utilize a comment bank when adding 
comments for a student's report card.

Y Comments may be school defined and selected / edited for each student by 
teachers; teachers may also enter their own comments for progress reports / 
report cards, with spell check provided.

There is the option for the teacher to enter free text comments for the student's 
report card, based upon permissions.

Y Spell check included

The entire gradebook (assignment categories and assignments) can be copied 
across terms and years.

Y

Specific assignments can be copied across terms and years. Y
A gradebook template can be created and utilized by multiple teachers. Y Gradebook templates may be set at the course level, and "pushed" down to each 

section, including changes made during the year.

The teachers can create messages and publish them to the parent/student portal. Y Teachers can create messages to send to the parent/student portal. Also, they can 
use a message template as well.

The teacher can send messages to parents/guardians. Y
The teachers can send an electronic notice to parents/guardians regarding missing 
assignments.

Y Teacher can notify parents regarding missing assignments through the Message 
Center. 

Teacher Communication Requirements:
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Teacher Access
Vendor 

Response Comments
The teachers can send an electronic notice to parents/guardians regarding failing 
grades.

Y Parents can choose to receive to receive notifications regarding overall grade 
changes, assignment grade detail, or a specific grade threshold which if reached 
would then trigger an automatic notification to go out.

The system provides an attendance summary displaying the total absences and 
tardies for each student.

Y

The system provides a missing assignment report which can be filtered and 
generated by multiple criteria, including student, term, and assignment.

Y

The system provides a student summary report listing the student's assignments 
and scores that can be printed and used for mailings.

Y

Standard Teacher Reports Requirements:
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Teacher Access
Vendor 

Response Comments

Parent and Student Access
Vendor 

Response Comments

The system provides an integrated parent/student portal. Y Note:  Campus changed to separate Parent and Student Portal apps in the summer 
of 2019.  Reasons mainly are parents and students each do different things, and in 
many cases, one performs functions the other can't.  For example, students submit 
assignments not parents.  Likewise, parents pay fees, make household member 
changes, etc. and students don't.

The parent and student portal mobile apps are downloaded at no charge from the 
Apple store for iOS devices, and from Google Play site for Android devices.  As the 
district takes Campus updates throughout the year, the portal apps are 
automatically updated for parents / students when they log into the portal(s) the 
next time, saving parents and students from having to do that themselves.  Only 
"shell" program updates require parents / students to do updates on their mobile 
devices.  Having a "shell" mobile app is required for Campus to send real time 
device notifications to parents and students.

Teachers, administrators and staff DO NOT require a mobile app, those functions 
don't need device notifications and may be accessed on mobile devices with a 
standard browser and internet connection.

The parent/student portal provides interactive and real-time access to all student 
data directly from the student information database to parents/students accessing 
the portal.

Y Note that with Campus Learning, assignment details entered by teacher(s) in 
Canvas or other LMS systems are viewable also on the Campus Portals for Parents 
and Students, so they may view all Campus SIS and related data in one place in real-
time.

The parent/student portal provides real-time access to gradebook summary 
reports.

Y

Parent/Student Access Requirements:
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Teacher Access
Vendor 

Response Comments
The parent/student portal provides each parent with a single login to access all 
students that are part of their family or household.

Y

The system generates passwords for access to the parent/student portal. Y
The system supports automatic generation of passwords for distribution to 
parents/students.

Y

The system supports allowing/requiring parents to update their password upon 
initial access of the portal.

Y The district can enable Password Reset to allow modification of passwords.

The parent/student portal provides access to student demographic information. Y Demographics information for the students and any non-household relationships is 
accessible in Campus Parent and Campus Student portals.

The parent/student portal provides access to student attendance data. Y The Attendance tool lists the absences and tardies for attendance taking periods in 
the selected term. 

The parent/student portal provides access to student grades. Y The Grades tool shows all of the grades earned by the selected student for all tasks 
and standards. Posted grades are displayed in bold, with In-Progress grades 
indicated as "In-progress". The student's Cumulative GPA also displays at the top of 
the grades tab if enabled.

The parent/student portal provides access to class work assignments. Y The Assignments tool collects all of a student's assignments with the focus on 
today. 

The parent/student portal provides a description of each assignment. Y Parents can click on assignments in the Assignments tool to view details and 
description of individual assignments.

The parent/student portal provides an assigned date for each assignment. Y
The parent/student portal provides a due date for each assignment. Y
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Teacher Access
Vendor 

Response Comments
The system provides the ability for the District to determine which data to make 
available on the parent/student portal.

Y New additions in 2020-21 include parent entry of COVID symptoms for each 
student on the Portal; custom online forms and plans with eSignatures; a new 
School Store for purchasing items (supplies, spirit wear, fees for dances and events, 
fees for college entrance exams, AP exams, etc.).  All included with the base license 
fee.

Each school chooses what functionality they want their parents and students to 
have available as well.

The parent/student portal displays District and school notices. Y The Message Center includes announcements that are posted at a school or district 
level. Announcements display based on the timeline set by the creator. 
Additionally, the Inbox displays messages sent to the parent / student, including 
those from teachers.

Parents and students may also subscribe to automatic notifications sent to their 
devices (smartphone, tablet, desktop).  Things like when an assignment is scored 
(and the score is below xx%), a student's grade drops below yy%, when attendance 
is updated, a document requires eSignature, etc.  If using the Campus Food Service 
Point of Sale add-on module (extra cost), alerts may be sent when a student's meal 
account balance drops below $xx.xx as well.
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ELL
Vendor 

Response Comments

The system provides a way to track English Language Learner (ELL) Status 
Identification Date and Status History

Y

A field for Expected Exit Date Y
A field for Program Exit Date Y
First Year through Fourth Year monitoring can be tracked Y
A field for Parent Notified of EL Status Y
A field for Parent Program Option Change Y
A place for LEP Services and history in relation to CALPADS reporting Y Campus provides CALPADS for California districts; we provide the same for IL 

districts based on ISBE requirements.

A place for LEP Accommodations Y
Fields for LEP Assessment Data and Custom Assessment Data Y
Field for the Instructional Strategy to be identified Y
A Field for the EL Instructional Type to be identified Y
A field for the Language of Instruction to be identified Y
Home Primary Language can easily be Identified in the ELL tabs/sections Y
A Field for "First Entered US School" can easily be identified in the ELL tabs/sections Y Note: some EL fields are tracked in the EL menu tabset and screens; some fields are 

tracked in the Enrollments screen in Campus for state reporting fields.  Date 
entered US school is tracked in Census > Demographics as this normally is collected 
when the student first enrolls in the district.

That said, values entered for First Entered in US School appear (view only) on the EL 
screen in the EL tabset in Campus.

A calculation for "ELL Enrolled in Country Less Than Three Years" is provided and 
available in the ELL tabs/sections

Y Most customers add this as a user-defined field in the EL screen, EL tabset.  We also 
provide an ELL ISBE Date field on that screen.

Is there a specific EL flag? Y Flags are created by a school or district in Campus-any number of flags can be 
assigned to a student and are district-defined.

Ability to create EL reports Y
Ability to export EL reports into Excel & PDF Y
Ability to customize EL labels and Parent Links Y

English Language Learner Tab
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ELL
Vendor 

Response Comments
Can fields get locked but able to view? Y Campus allows Read (view), Change, Add new records, and Delete records (READ) 

security rights on all Campus screens.
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Annual Cost
Implementati

on Cost Student Count

Do vou provide a hosted solution, 
 and how many districts use this 
solution?

List of Illinois Districts and Size / 
Level

Note:  Pricing information is provided in Section 12.

CIC has estimated the services required for the modules we
believe your district will be using.

Once we know more about your needs and specifics about
the implementation start date and go live date, then we can
refine and adjust the prices included.
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HINSDALE THSD 86
Proposal Summary - 4,146 Students
January 15, 2021
Campus Base + OLR Prime + Learning

Initial Est. Price - 
Qty. Price - Subsequent

12 Months 12 Months
APPLICATION SOFTWARE & HARDWARE: (1)

Infinite Campus Base System - 4,146 students 1 $24,876 $24,876
Student Records / Demographics, Document Management, 
Assessment Data and Import Wizard, 
Grade Book, District Assignment Management, 
Grading / Transcripts, eTranscripts, 
Report Cards (Traditional & Standards Aligned), 
Personalized Learning Plans (PLP's), Special Education / IEP's, 
Multi-Year Academic Planner, Course Registration, Course 
Management, Scheduling, Master Schedule Builder / Loader, 
Walk-in Scheduler, Census, Enrollment, Activities, 
Eligibility, Attendance, Behavior (Positive and Negative), 
Fees, Online Payments, Locker Management, Surveys, 
Transportation, Health, Immunizations, Medications, Office 
Visits. Ad Hoc Query, Filters and Data Export, Data Viewer, 
Data Analysis, Report Builder, Parent / Student Portal, 
Mobile Portal, Free / Reduced Management (FRAM), 
National Records Exchange, Data Warehouse, 
SIF Agent and Zone Integration Server, 
E-mail Messenger
Illinois State Reports
Other Applications, Hardware & Services:
Hosting Service - Cloud Choice 1 4,146 4,146
Campus Online Payments Setup Fee 1 150 (2)

Data Change Tracker Storage - Cloud Choice - 2 Years 1 1,000 1,207 (3)

CIC Data Health Check - Illinois - 12 Months 1 1,037 1,037
Campus Learning - District License 1 8,292 8,292 (10)

Software Support - 12 Months 10,000 10,000

CUSTOM APPLICATIONS:
Campus Online Registration Prime 1 8,292 8,292

PROFESSIONAL SERVICES:
Standard Data Conversion 4,800 (21)

Additional Years to Convert 5 2,250 (21)

Implementation Management (Hours) 80 14,400 (23)

Training / Consulting (Hours) 144 21,600 (23)

CIC On-Going Learning Plan Package - 12 Month Learning Lab 
Subscription + 8 Professional Service Hours

1 2,073 2,073 (23) (24)

®
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HINSDALE THSD 86
Proposal Summary - 4,146 Students
January 15, 2021
Campus Base + OLR Prime + Learning

Initial Est. Price - 
Qty. Price - Subsequent

12 Months 12 Months

®

TOTAL PRICE - 12 months $102,916

Estimated Future Annual Price (same student count) $59,923

5 YEAR ESTIMATED COST SUMMARY:
Year 1 Totals $102,916
Year 2 Totals (presuming same student count) 59,923
Year 3 Totals (presuming same student count) 59,923
Year 4 Totals (presuming same student count) 59,923
Year 5 Totals (presuming same student count) 59,923

5 YEAR ESTIMATED TOTALS $342,608

(1) - Initial Purchase Price includes Annual Software License, Support and Updates for the initial 12 months.
        Pricing shown includes available discounts. The estimated future annual price is based on the same student count.

(2) - Purchase of Campus Online Payments requires a $150 one time setup fee from our payment services
        partner, Vanco.  Vanco will invoice this fee on your first monthly statement, a separate PO to CIC is not required.
        The Vanco setup fee is shown in the proposal for budget planning purposes. Processing fees are additional.

(3) - Data Change Tracker storage requires Cloud Choice or In-District hosting.  Data storage for 
        Cloud Choice hosting has a $1,000 first year minimum fee.
        Each additional year increases by $.05 / student for each year of rolling data.
        The first year storage price is based on 4,146 students.  The subsequent renewal price estimate 
        is based on 2 years of storage history, 4,146 students per year.

(10) - Campus Learning is required to use OneRoster and LTI API's, Google Drive integration,
           and Enhanced LMS Tools (Progress Monitor, Scoring Rubrics, Data Analysis and more).

(21) - Data conversion price includes data for current active students and 5 additional prior year(s) of students. 
           This includes current student data; history is provided for enrollment, immunizations, screenings, 
           and transcripts.  Conversion of special education IEP's and grade book data is NOT included unless noted.

           Data conversion price includes student demographics, parent / guardian and household information,
           course file, teacher file, current schedules, master schedule (sections), next year course requests, 
           scheduling master file, behavior, transcripts, and lockers / combinations.  Mid-year conversions also 
           may include attendance and grading information for the current year.
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HINSDALE THSD 86
Proposal Summary - 4,146 Students
January 15, 2021
Campus Base + OLR Prime + Learning

Initial Est. Price - 
Qty. Price - Subsequent

12 Months 12 Months

®

          Additional prior year(s) of historical student data (no parents nor households) may be converted for $450 / year.

           If additional data needs to be converted, please contact your sales representative for a custom quote.

(23) - Proposal does not include reimbursable travel expenses, which will be billed (as accrued) at actual costs.

(24) - CIC On-Going Learning Plan Package includes a 12 month subscription to CIC Learning Lab web trainings,
           including both live and recorded sessions.

           The package also includes 8 hours of CIC Professional Services (Technical, Training / Consulting, and 
           Design Services).  Services included in the package MUST be used during the subscription term,
           they do NOT carry over.

NOTE:  This proposal will be valid through July 14, 2021.

Proposal Provided By:
       Jennifer M. Serle
       Regional Sales Manager
       Mobile: 312.995.3342
       Fax:      970.330.0839
       E-Mail: jserle@cicesp.com
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Proposal Summary - 4,146 Students
January 15, 2021
Tableau Data Visualization Option

Initial Est. Price - 
Qty. Price - Subsequent

12 Months 12 Months
APPLICATION SOFTWARE & HARDWARE: (1)

Other Applications, Hardware & Services:
Off-Site Cloud Choice Data Warehouse 1 $1,000 $1,000
CIC Analysis Portal: Education Pricing
Tableau Creator - Annual User Licenses 2 1,260 1,260
Tableau Server Per Student Annual License - 4,146 Web Users 1 8,292 8,292 (14)

Off-Site Cloud Choice Tableau Server (at Infinite Campus) 1 4,500 4,500 (18)

CIC Analysis Portal Template Package 1 3,317 829
Software Support - 12 Months 829 0

CUSTOM APPLICATIONS:
CIC Reports on the Portal 1 2,500 2,500

PROFESSIONAL SERVICES:
Implementation Management (Hours) 10 1,800 (23)

Training / Consulting (Hours) 22 3,300 (23)

CIC Analysis Portal Managed Services Plan - 12 Months; Includes 
12 IM Hours and 52 Design Services Hours

1 8,292 8,292 (23) (25)

TOTAL PRICE - 12 months $35,090

Estimated Future Annual Price (same student count) $26,673

(1) - Initial Purchase Price includes Annual Software License, Support and Updates for the initial 12 months.
        Pricing shown includes available discounts. The estimated future annual price is based on the same student count.
        Hardware for Tableau Creator / Tableau Server users may be additional.

(14) - Tableau Server per Student Annual License includes the Server web application and 4,146 user web 
           Interactor access licenses (one per student).  This is an annual license & support fee, due each year.

(18) - Off-Site Cloud Choice Tableau Server (at Infinite Campus) provides a Campus-hosted site for Tableau Server.
           The base price includes 64GB of RAM, 8 core processors, 300 GB of available disk space, and Windows 
           Server licenses.  CIC provides technical support and back-end management functions, such as loading Tableau
           Server updates (quarterly).  Customer is responsible for front-end management of users, Tableau Server 
           content, etc.  This configuration will be sufficient for up to 100 Tableau Server concurrent users.
           Tableau Server software licenses are NOT included in the package, those are purchased separately.
           Larger configurations may require a custom quote, please contact your sales representative for details.

®
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HINSDALE THSD 86
Proposal Summary - 4,146 Students
January 15, 2021
Tableau Data Visualization Option

Initial Est. Price - 
Qty. Price - Subsequent

12 Months 12 Months

®

(23) - Proposal does not include reimbursable travel expenses, which will be billed (as accrued) at actual costs.

(25) - CIC AP Managed Services Plan includes an initial 12 month subscription to Tableau-related services.
           The Plan includes CIC Professional Services listed above.  Services included in the package MUST
           be used during the subscription term, they do NOT carry over.

NOTE:  This proposal will be valid through July 14, 2021.

Proposal Provided By:
       Jennifer M. Serle
       Regional Sales Manager
       Mobile: 312.995.3342
       Fax:      970.330.0839
       E-Mail: jserle@cicesp.com
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HINSDALE THSD 86
Proposal Summary - 4,146 Students
January 15, 2021
Campus Analytics Option

Initial Est. Price - 
Qty. Price - Subsequent

12 Months 12 Months
APPLICATION SOFTWARE & HARDWARE: (1)

Other Applications, Hardware & Services:
Campus Analytics - Cloud / Choice hosting only, 4,146 students, 
$2.00 /stu/yr

1 $8,292 $8,292 (4)

PROFESSIONAL SERVICES:
Implementation Management (Hours) 4 720 (23)

Training / Consulting (Hours) 8 1,200 (23)

TOTAL PRICE - 12 months $10,212

Estimated Future Annual Price (same student count) $8,292

(1) - Initial Purchase Price includes Annual Software License, Support and Updates for the initial 12 months.
        Pricing shown includes available discounts. The estimated future annual price is based on the same student count.

(4) - Campus Analytics requires Cloud / Cloud Choice hosting.

(23) - Proposal does not include reimbursable travel expenses, which will be billed (as accrued) at actual costs.

NOTE:  This proposal will be valid through July 14, 2021.

Proposal Provided By:
       Jennifer M. Serle
       Regional Sales Manager
       Mobile: 312.995.3342
       Fax:      970.330.0839
       E-Mail: jserle@cicesp.com

®

Campus Analytics Option 12-12



REQUEST FOR PROPOSALS 
RFP 21-033 Student Information System 

PROPOSAL PRICE SHEET 
 
 

PROPOSAL AWARD CRITERIA: 
The Proposer agrees to provide the service described above and in the contract specifications under the conditions outlined in 
attached documents as listed. 

 
 

TOTAL PRICE: - Year 1 (with Implementation costs) - $102,916 
  Subsequent Years (estimated)          59,923 

 
 

Student Information System 
 
 

Grand Total $ 102,916 for Year 1, $59,923 for subsequent years.  5 year total = $342,608 
 
 
 
 
 
 
 
Computer Information Concepts, Inc. / Infinite Campus       1/13/2021 

Company Name Date 
 
 
           1/13/2021 

Authorized Representative’s Signature Date 
 
 
Steven K. Bohlender, Executive Vice President        1/13/2021 

Corporate Name of Respondent (printed) Date 
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CIC LICENSED PRODUCT AGREEMENT  
 
Contract Date: Date1 
 
LICENSED PRODUCT AGREEMENT 
 
This Licensed Product Agreement (“Agreement”) is by and 
between Computer Information Concepts, Inc., 2843 31st 
Avenue, Greeley, Colorado 80631 ("CIC") and Org1, Address, 
City, State Zip (“Customer”). 
 
1.  DEFINITIONS.  For purposes of this Agreement, the 
following terms shall have these agreed-upon meanings: 

 
1.1  Custom Programs.  Any software, documentation, database, 
or other intellectual property:  (a) designated as Custom Programs 
on an Exhibit; or (b) supplied by CIC pursuant to CIC’s Annual 
Peopleware Schedule. 
 
1.2  Documentation.  All standard written user information, 
whether in electronic, printed or other format, delivered to 
Customer by CIC with respect to Licensed Product, now or in the 
future, including but not limited to instructions, on-line help 
messages, manuals, training materials, and other publications of 
the licensor that contain, describe, explain or otherwise relate to 
Licensed Product.  One (1) copy of CIC’s standard documentation 
for Licensed Product is furnished to Customer with this license. 
 
1.3  Licensed Product.  All computer programs (including 
Custom Programs) or other electronically readable product, 
except Third Party Software, whether in Source, machine 
readable, or object code, all documentation, and all Technical 
Information provided to Customer or created by Customer 
pursuant to this Agreement now or in the future, and regardless of 
the language, medium or format in which they may be stored, 
recorded or delivered. 
 
1.4  Licensed Site(s).  The district and / or site(s) at which 
Customer is authorized to utilize Licensed Product, as specified 
on the applicable Exhibit. 
 
1.5  Exhibit.  A schedule designating, among other things, 
Licensed Product to be licensed to Customer hereunder, the 
Licensed Sites, and the fees payable to CIC for such license and 
related support and services.  Such schedule(s) may be attached to 
this Agreement at execution or added by mutual agreement of 
Customer and CIC at a later date.  All Exhibits are incorporated 
into and made a part of this Agreement by reference.  
 
1.6  Source Code.  Licensed Product specified in an Exhibit as it 
appears in programming language. 
 
1.7  Technical Information.  All technical information, know-
how, schematics, databases and other intellectual property, other 

than computer programs and documentation, that may be supplied 
to Customer under this Agreement. 
 
1.8  Third Party Software.  All computer programs, 
documentation, or other electronically readable product licensed 
and supported by an entity other than CIC and identified as Third 
Party Software on a Schedule. 

 
2.  LICENSE GRANT. 
 
2.1  Basic Terms.  Subject to the terms and conditions of this 
Agreement, CIC grants to Customer a restricted, personal, non-
exclusive, non-transferable license to use Licensed Product to 
support its internal business and administrative functions 
simultaneously on an unlimited number of processing units, 
unless specified differently on the applicable Exhibit.  Unless 
specified in an Exhibit, Source Code to Licensed Product will not 
be provided.  Licensed Product shall only be used as expressly 
authorized by this Agreement. 
 
2.2  Service Bureau.  Unless specified in this Agreement or an 
Exhibit, Licensed Product may not be used to perform service 
bureau functions for third parties or to process or manage non-
Customer data.  
 
2.3  Copies.  Customer shall have a license to make copies of 
Licensed Product, provided that (a) copies of Licensed Product 
other than documentation may be made, in machine readable 
form, only for backup or archival purposes; (b) copies of 
documentation may not be made if specifically prohibited by CIC 
in writing; and (c) in all cases, copies of Licensed Product may be 
made only as is necessary to support the use permitted under the 
terms and conditions of this Agreement.  Customer shall affix all 
copyright and other proprietary rights notices on all copies of 
Licensed Product.  Customer shall not otherwise reproduce 
Licensed Product.  Any tests generated through use of Licensed 
Product may not be provided or copied for use by anyone other 
than Customer. 
 
2.4  License Term.  Each license granted under this Agreement 
shall be perpetual, unless a different term is specified on an 
Exhibit, or this license is terminated earlier under the provisions 
of this Agreement.  The term of the license shall commence as 
specified on an Exhibit or on the date of execution of this 
Agreement by CIC. 
 
3.   RESTRICTIONS ON USE OF LICENSED PRODUCT. 
  
3.1  Copyright.  Licensed Product is protected by trade secret 
and/or copyright law and is proprietary to CIC and/or its 
licensor(s).  The placement of a copyright notice on any portion 
of Licensed Product does not mean that such portion has been 
published and will not derogate any claim of trade secret 
protection for the same.  Title to all complete or partial copies, 
together with all applicable rights to copyrights, patents and trade 
secrets in Licensed Product, are and shall remain the property of 
CIC or its licensor(s).  
 
3.2  Confidentiality.  Customer agrees to keep Licensed Product 
confidential and to utilize reasonable efforts to protect and 
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prevent Licensed Product from unauthorized disclosure or use.  
Customer shall not transfer, assign, provide or otherwise make 
Licensed Product available, in any form, to another entity, unless 
such use is specifically authorized in this Agreement, a Schedule, 
or an Exhibit, without the prior written consent of CIC.  Any 
attempted sublicense, assignment or transfer of any rights, duties 
or obligations by Customer in violation of this Agreement shall be 
void.  Customer shall be responsible for the use, operation, 
storage, management and safety of the copies of Licensed Product 
in its possession or control.  All copies of Licensed Product 
except those made for backup and archive purposes will be 
retained at the Licensed Site(s).  
 
3.3  Modifications.  Customer shall not modify Licensed Product, 
or provide any person with the means to do the same, without 
CIC’s express written authorization.  In addition, Customer shall 
not reverse engineer Licensed Product or attempt to create Source 
Code for Licensed Product by any means without CIC’s express 
written authorization. Should CIC permit Customer to create any 
modifications, enhancements or other works that contain 
complete or partial copies of Licensed Product, incorporate any 
trade secret information contained in Licensed Product, are 
created with the benefit of proprietary information or know-how 
contained in Licensed Product, or constitute translations, 
conversions, compilations, or updated or derivative works of 
Licensed Product, then all right, title, and interest in and to such 
modifications, enhancements or other works shall be the property 
of CIC and Customer agrees to assign all rights to same to CIC.  
Customer further agrees to cooperate with CIC and fulfill any 
reasonable request of CIC with respect to preserving CIC’s 
proprietary rights in such modifications, enhancements or other 
works.  Should CIC permit Customer to utilize any third party to 
create any such modifications, enhancements or other works, 
Customer shall obtain such third party’s written agreement to the 
terms of this Section 3.3 in connection with the creation of same.  
  
4.  AUDIT.  Customer agrees to maintain (and to allow CIC to 
inspect) records of the number and location of the original and all 
copies of Licensed Product.  All such records will be maintained 
at the Licensed Site(s), unless prior written notice has been sent to 
CIC.  Before disposing of any media containing Licensed 
Product, Customer agrees to take all necessary steps to destroy or 
erase all Licensed Product codes, programs and other proprietary 
information of CIC and its licensors contained in such media. 
 
5.  SUPPORT AND SERVICES.   
 
5.1  Support.  CIC shall provide Support Services (as defined in 
CIC’s Annual Peopleware Schedule, a copy of which has been 
provided to Customer and which is incorporated herein by 
reference) for Licensed Product, subject to the terms of this 
Agreement and CIC’s Annual Peopleware Schedule.  
Customer's initial support term will begin upon shipment of 
Licensed Product and terminate one (1) year thereafter, unless 
otherwise specified in the applicable Annual Peopleware 
Schedule or terminated earlier in accordance with the terms of 
this Agreement or CIC’s Annual Peopleware Schedule. In the 
event that CIC provides, in its discretion, services requested by 
Customer that are outside the scope of Support Services, or 
services resulting from Customer’s failure to fulfill its 

responsibilities set forth in CIC’s Annual Peopleware Schedule, 
Customer shall be charged for those services at CIC’s then-
current time and materials rates.    
 
5.2  Services.  CIC shall provide such professional services as may 
be agreed to by CIC and Customer pursuant to CIC’s Initial 
Peopleware Schedule, a copy of which has been provided to 
Customer and which is incorporated herein by reference.  
Customer agrees to pay for such services at the rates and 
charges specified in the applicable Exhibit (as defined in CIC’s 
Initial Peopleware Schedule), or if no rates are specified in the 
Exhibit or there is no Exhibit, then at CIC’s standard rates and 
charges when such services are performed.  Unless otherwise 
specified, all rates quoted are for services to be performed 
during CIC’s normal business hours; additional charges may 
apply for evenings, weekends or holidays.  Except as otherwise 
specified in a Exhibit, Customer shall also pay CIC for  travel 
expenses, lodging, meals and other expenses incurred by CIC in 
the performance of services.  All such additional charges will be 
due and payable concurrently with payment for services.  CIC 
reserves the right to impose a minimum labor charge for each 
on-site visit.  CIC’s rates and charges for professional services 
are subject to change at any time.  If particular rates or charges 
are specified in an Exhibit, however, those rates or charges will 
apply to the services set forth in such Exhibit.  CIC reserves the 
right to change service rates and charges as well as other terms 
as a condition of entering into any new Exhibit, or any extension 
or amendment of any pre-existing Exhibit.  
 
6.  CHARGES AND PAYMENTS.  
 
6.1  Fees and Taxes.  Customer agrees to pay CIC the fees set 
forth on all applicable Exhibits, together with any other charges 
made in accordance with this Agreement, and all applicable sales, 
use or other taxes, however designated.  If Customer claims tax 
exempt status, Customer agrees to provide CIC with evidence of 
such tax exemption upon CIC’s request.  To the extent that such 
tax exemption cannot be properly claimed or does not extend to 
certain taxes or transactions, Customer shall be responsible for 
any and all taxes and assessments that arise from this Agreement 
and related transactions.  All pricing set forth in any Exhibit is in 
United States dollars.    
 
6.2  Payment Terms.  All charges set out in this Agreement or 
any Schedule / Exhibit shall be due and payable according to 
CIC’s invoice terms.  Customer shall pay a monthly charge of 
1.5% (18% annually) on all amounts not paid when due, or, if a 
lower maximum rate is established by law, then such lower 
maximum rate. 

 
6.3  Appropriation of Funds. Customer represents and warrants 
that it has obtained an appropriation of funds sufficient to meet its 
obligations hereunder during its present fiscal year. Customer 
further represents and warrants that it intends to maintain this 
Agreement in effect for the full period specified in this 
Agreement or any Schedule / Exhibit and will seek appropriation 
of sufficient funds to make all payments due hereunder during the 
term hereof.  In the event that sufficient funds to make such 
payments are not appropriated for any future fiscal year during 
the term of this Agreement, Customer may terminate this 
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Agreement in whole or in part upon ninety (90) days prior written 
notice to CIC.  Should Customer terminate this Agreement for 
non-appropriation of funds, Customer agrees not to license or 
contract for similar products or services from any other third party 
for a period of one (1) year after the date of termination. 
 
7.  THIRD PARTY SOFTWARE LICENSE TERMS.  Any 
Third Party Software is provided to Customer pursuant to 
separate license agreement(s) between Customer and the third 
party supplier.  The license agreement(s) for such Third Party 
Software will be provided to Customer.  All support, warranties, 
and services related to Third Party Software are provided by the 
licensor of the Third Party Software under such third party’s 
terms and conditions, and not by CIC.  Only Sections 6, 7, 8.3, 9 
and 10 of this Agreement apply to Third Party Software and any 
related services set forth on a Schedule.   
 
8. LIMITED WARRANTIES.  The following warranties are 
supplied with respect to Licensed Product listed on an Exhibit or 
Schedule. 
 
8.1  Conformity to Specifications.  CIC cannot assure that the 
performance of Licensed Product will be uninterrupted or error-
free, or that all Licensed Product problems will be corrected, 
despite CIC’s reasonable efforts to do so.  CIC does, however, 
warrant for a period of ninety (90) days after shipment that: (a) 
Licensed Product (other than Custom Programs supplied by CIC 
pursuant to CIC’S Annual Peopleware Schedule), as originally 
delivered under this Agreement, will substantially conform to 
the applicable description and specifications contained in the 
documentation delivered with such Licensed Product; and (b) 
Custom Programs supplied by CIC pursuant to CIC’s Annual 
Peopleware Schedule will substantially conform to the 
specifications set forth in the applicable Exhibit pursuant to 
CIC’s Annual Peopleware Schedule.  The foregoing warranty 
shall not apply to Licensed Product that has been modified, 
damaged or used in a manner that does not conform to the 
instructions and specifications contained in the documentation 
for such Licensed Product.  In the event that Licensed Product 
does not meet the requirements of this warranty, Customer shall 
be responsible to so notify CIC in writing during the warranty 
period and provide CIC with sufficient detail to allow CIC to 
reproduce the problem.  After receiving such notification, CIC 
will undertake to correct the problem by programming 
corrections, reasonable “work-around” solutions and/or 
documentation corrections.  If CIC is unable to correct the 
problem after a reasonable opportunity, CIC will refund the 
license fees paid for such Licensed Product and Customer’s 
license to use such Licensed Product will terminate.  The 
foregoing states the complete and entire remedies that Customer 
has under this warranty.  CIC shall have no responsibility for 
any warranty claims made outside of the warranty period.  THIS 
WARRANTY DOES NOT APPLY TO TECHNICAL 
INFORMATION.  
 
8.2  Warranty Against Infringement.  CIC warrants that 
neither Licensed Product in the form delivered by CIC to 
Customer, nor its normal use, will infringe any valid United 
States Patents or copyrights existing at the time of delivery, 
provided, however, that this warranty does not extend to any 

infringement arising out of the use of Licensed Product in 
combination with systems, equipment or computer programs not 
supplied by CIC, or any use of Licensed Product outside of the 
United States, or any modification of Licensed Product.  CIC 
will hold Customer harmless from any valid third party claim of 
infringement that constitutes a breach of the foregoing warranty, 
provided that CIC must be given prompt, written notice of the 
claim and allowed, at its option, to control the defense and 
settlement of any such claim.  If Customer's use of any Licensed 
Product is restricted as the result of a claim of infringement, 
CIC shall have the right, but not the obligation, at its option to: 
(a) substitute other equally suitable Licensed Product; (b) 
modify the allegedly infringing Licensed Product to avoid the 
infringement; (c) procure for Customer the right to continue to 
use such Licensed Product free of the restrictions caused by the 
infringement; or (d) take back such Licensed Product, refund to 
Customer the license fee previously paid for such Licensed 
Product depreciated on a straight line basis over sixty (60) 
months, and terminate Customer’s license to use such Licensed 
Product.  THIS WARRANTY DOES NOT APPLY TO 
CUSTOM PROGRAMS OR TO TECHNICAL 
INFORMATION. 
 
8.3  DISCLAIMER OF OTHER WARRANTIES.  THE 
FOREGOING CONSTITUTES AND EXPRESSES THE 
ENTIRE STATEMENT OF CIC AS TO WARRANTIES 
FOR LICENSED PRODUCT.  CIC AND ITS LICENSORS 
DISCLAIM ALL OTHER WARRANTIES, WHETHER 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 
 
 9.  REMEDIES AND TERMINATION. 
 
9.1  Termination.  CIC shall have the right to suspend 
performance under this Agreement in the event Customer is in 
breach of any of its obligations under this Agreement or threatens 
to breach any of its obligations under Sections 3 or 4.  In addition, 
either party shall have the right to terminate this Agreement in 
whole or in part upon thirty (30) days written notice to the other 
party, in the event the other party materially breaches this 
Agreement and fails to correct such breach within such thirty (30) 
day period, provided that CIC shall have the right to terminate 
this Agreement immediately upon written notice in the event 
Customer breaches, or threatens to breach, any of its obligations 
under Sections 3 or 4. 
 
Upon expiration of the initial license / support term or any 
renewal support term, Customer's license (for annually licensed 
products) and support term shall automatically be extended for a 
renewal term of one (1) year, unless: (a) either party notifies the 
other in writing of non-renewal at least ninety (90) days prior to 
the end of the expiring support term; or (b) CIC does not receive 
the applicable fees for the renewal term within thirty (30) days 
of CIC’s invoice.  For the initial term, Customer shall pay the 
charges specified in the applicable Exhibit.  For renewal terms, 
Customer shall pay CIC’s then current fees for annually licensed 
products and support.   
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9.2 Non-use. The license granted under this Agreement with 
respect to a particular Licensed Product shall terminate without 
notice if Customer ceases using such Licensed Product at any 
time for a period of six (6) months or more after Customer's initial 
use of such Licensed Product.   
 
9.3  Remedies.  In the event of an uncured material breach of this 
Agreement by Customer, CIC shall have the right to pursue any 
and all remedies existing at law or in equity and to collect all 
expenses of collection and enforcement of CIC’s rights and 
Customer’s obligations hereunder, including reasonable 
attorneys’ fees.  CIC’s remedies under this Agreement shall not 
be deemed exclusive but shall be cumulative and in addition to all 
other remedies provided by law and equity.  No delay or omission 
in the exercise of any remedy of CIC shall impair or affect its 
right to exercise the same.  In the event of an uncured material 
breach of this Agreement by CIC, Customer’s sole and exclusive 
remedy shall be a refund of the charges paid for the applicable 
Licensed Product or other item or service that is the subject of 
such breach. 
 
9.4  Injunctive Relief.  Breach of the provisions of Sections 3 
and 4 could result in irreparable injury to CIC. Accordingly, CIC 
shall have the right to secure equitable relief against any actual or 
threatened breach of any provisions of Sections 3 or 4, without 
proving actual damages.  
 
9.5  Effects of Termination.  Except as otherwise expressly 
provided in this Agreement, in the event of any partial or 
complete termination of any provision of this Agreement, any 
Schedule, or Exhibit. Customer shall not be relieved of any 
obligation to pay any sums of money that have accrued prior to 
the date of termination.  CIC’s remedies for Customer’s breach of 
this Agreement, together with the provisions of Sections 3, 4, 6, 7, 
8.3, 9, 10 and 11, shall survive termination of this Agreement.  If 
partially terminated with respect to a particular product or service, 
this Agreement will remain in effect for all other products and 
services that have been provided hereunder to Customer.  
 
9.6  Return of Licensed Product.  Immediately upon any 
termination of a license for any Licensed Product under this 
Agreement, Customer shall, at its own expense, either return to 
CIC or destroy all copies of such Licensed Product in its 
possession or control, and shall forward written certification to 
CIC that all such copies of such Licensed Product have either 
been destroyed or returned to CIC.  If Customer fails to submit 
such certification to CIC within ten (10) days after the date of 
termination, CIC shall have the right, to the extent permitted by 
law, to enter on Customer’s premises to remove or repossess all 
copies of such Licensed Product that Customer has in its 
possession or under its control. 
 
10.  LIMITATION OF LIABILITY.  CIC AND ITS 
LICENSORS SHALL NOT BE LIABLE TO CUSTOMER 
FOR ANY LOST PROFITS, LOST BUSINESS, LOST 
SAVINGS OR ANY SPECIAL, EXEMPLARY, INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
ARISING OUT OF THIS AGREEMENT, LICENSED 
PRODUCT, THIRD PARTY SOFTWARE, EQUIPMENT, 
TECHNICAL INFORMATION, SUPPORT, SERVICES OR 

OTHER ITEMS PROVIDED, OR THE USE OR 
INABILITY TO USE ANY OF THE FOREGOING, EVEN 
IF CIC OR ITS LICENSORS HAVE BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY 
CLAIM BY ANY OTHER PARTY.  IN NO EVENT WILL 
THE LIABILITY OF CIC AND ITS LICENSORS FOR 
ANY CLAIM UNDER THIS AGREEMENT EXCEED THE 
FEE OR PRICE PAID FOR THE APPLICABLE 
LICENSED PRODUCT OR OTHER ITEM OR SERVICE 
ON WHICH THE CLAIM IS BASED.  IN ADDITION, IN 
NO EVENT WILL THE LIABILITY OF CIC AND ITS 
LICENSORS RELATING TO PRODUCTS AND 
SERVICES DELIVERED IN SUBSEQUENT YEARS 
EXCEED THE TOTAL AMOUNT OF MONEY PAID BY 
CUSTOMER TO CIC DURING THE IMMEDIATELY 
PRECEDING TWELVE (12) MONTH PERIOD WITH 
RESPECT TO THE PARTICULAR PRODUCTS OR 
SERVICES ON WHICH THE CLAIM IS BASED. 
 
11.  GENERAL. 
 
11.1  Governing Law.  This agreement shall be governed by, 
construed and interpreted in accordance with the laws of the State 
of Colorado.  
 
11.2  Severability.  If any provision of this Agreement is invalid 
or unenforceable under any applicable statute or rule of law, this 
Agreement shall be enforced to the maximum extent possible to 
effectuate the original express intent of the parties. 
 
11.3  Authorization.  The person executing this Agreement on 
behalf of Customer represents that he/she is authorized to sign 
this Agreement on behalf of Customer and warrants that he/she 
has full power to enter into this Agreement on behalf of 
Customer. 
 
11.4  Limitation on Actions.  Customer may bring no action 
arising out of this Agreement, regardless of form, more than one 
(1) year after the cause of action has arisen. 
 
11.5  Notices.  Any and all notices shall be sent by United States 
First Class or Certified Mail or by a courier service furnishing 
proof of delivery (postage and delivery prepaid) to the addresses 
for the parties set forth above. Either party may change its notice 
address by notifying the other in like manner. 

 
11.6  Force Majeure.  Neither party shall be held liable to the 
other party for failure of performance where such failure is caused 
by supervening conditions beyond that party’s control, including 
acts of God, civil disturbance, strikes, or labor disputes. 
 
11.7  Terms of Agreement.  To the extent permitted by law, 
Customer agrees that the terms of this Agreement, including all 
pricing for CIC products and services, shall be kept confidential 
and not disclosed to any third party without the prior written 
consent of CIC.  
 
11.8  Total Agreement.  This Agreement, inclusive of all 
Schedules and Exhibits, constitutes the complete and entire 
agreement between the parties with respect to its subject matter, 
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and supersedes all prior discussions, understandings, 
arrangements, proposals and negotiations with respect to same.  
The terms and conditions of this Agreement shall prevail 
notwithstanding any variance with the terms and conditions of 
any purchase order or other documentation submitted by 
Customer with respect to Licensed Product, support, or any 
related products or services provided.  In the event of a conflict 
among any Schedule, Exhibits, and the other terms of this 
Agreement, the order of precedence shall be: the Exhibit; the 
Schedule; and the other terms of this Agreement.  Except as 
otherwise expressly provided in this Agreement, this Agreement 
shall not be modified, amended, rescinded, canceled or waived in 
whole or in part without the written agreement of both parties.  
Headings used in this Agreement are for reference only and are 
not interpretive. This Agreement shall be subject to acceptance by 
a duly authorized officer of CIC at its offices, indicated by the 
execution hereof.  In the event Customer issues a purchase order 
or other instrument covering the  Products and / or Services herein 
specified, it is understood and agreed that such purchase order or 
other instrument is for the Customer's internal use and purpose 
only and shall in no way affect any of the terms and conditions of 
this Agreement. 
 
11.9  Non-Employment.  Independent of any other obligation 
under this Agreement, Customer and CIC agree to not 
intentionally, whether directly or indirectly, whether as an 
individual for its own account, for or with any other person, firm, 
corporation, partnership, joint venture, association, organization, 
or other entity whatsoever, interview or attempt to employ, 
contract with or otherwise obtain the services of a current or 
former employee of the other party without such party’s approval, 
for a period of one (1) year after completion of this Agreement.  
The interviewing company agrees to inform the employee that 
notification must be made to their current (or past) employer prior 
to any offer being extended to the individual.  This provision is 
not intended to restrict the civil rights or liberties of any private 
individual, but to curtail counterproductive human resource 
depletion of one (1) party for the advantages of the other party 
while both parties have rights and obligations under this 
Agreement. 
 
11.10  Assignment.  This Agreement shall be binding upon and 
shall inure solely to the benefit of the parties hereto and their 
respective successors in interest and (to the extent specified in 
assignment) assignees, and not for the benefit of any other person 
or legal entity.  Customer shall not, voluntarily or involuntarily, 
sublicense, sell, assign, give or otherwise transfer this Agreement.  
Any such transfer or attempted transfer shall be null and void.  
CIC has the right to assign or otherwise transfer its rights and 
obligations under any of this Agreement, whether voluntarily, 
involuntarily, or by operation of law.   
 
11.11  Status.  The parties agree and understand that both parties 
shall perform their obligations hereunder as independent 
contractors, and nothing contained herein shall imply an employer 
- employee relationship, a joint venture, partnership, or other 
association between CIC and Customer. 
 
11.12  Insurance.  During the term of this Agreement, CIC shall 
carry and maintain Workmen's Compensation and Employer's 

Liability Insurance covering its employees in accordance with 
statutory requirements applicable to the performance of its 
business. 
 
11.13  Subject Headings.  The subject headings of the 
paragraphs of this Agreement are included for purposes of 
convenience only, and shall not affect the construction or 
interpretation of its provision. 
 
11.14 Export Rules. Customer agrees that the Licensed 
Product and Documentation will not be shipped, transferred or 
exported into any country or used in any manner prohibited by 
the United States Export Administration Act or any other export 
laws, restrictions or regulations (collectively the “Export 
Laws”). In addition, if the Licensed Product and Documentation 
are identified as export controlled items under the Export Laws, 
Customer represents and warrants that Customer is not a citizen, 
or otherwise located within, an embargoed nation (including 
without limitation Iran, Iraq, Syria, Sudan, Libya, Cuba, North 
Korea and Serbia) and that Customer is not otherwise prohibited 
under the Export Laws from receiving the Licensed Product and 
Documentation. All rights to use the Licensed Product and 
Documentation under this Agreement are granted on the 
condition that such rights are forfeited if Customer fails to 
comply with the terms of this Section 11.14. 
 
11.15 U.S. Government End-Users.  Each component 
licensed under this Agreement that constitute the Licensed 
Product, Documentation and Services is a “commercial item” as 
that term is defined at 48 C.F.R. 2.101, consisting of 
“commercial computer software” and/or “commercial computer 
software documentation” as such terms are used in 48 C.F.R. 
12.212.  Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 
227.7202-1 through 227.7202-4, all end users acquire the 
Licensed Product, Documentation and Services with only those 
rights set forth herein. 
 
11.16 Electronic Signatures; Counterparts. This 
Agreement may be executed in any number of counterparts, 
each of which when so executed will be deemed to be an 
original and all of which when taken together will constitute one 
Agreement. The parties agree that the electronic signature of a 
party to this Agreement shall be as valid as an original signature 
of such party and shall be effective to bind such party to this 
Agreement.  The parties agree that any electronically signed 
document shall be deemed (a) to be “written” or “in writing,” 
(b) to have been signed and (c) to constitute a record established 
and maintained in the ordinary course of business and an 
original written record when printed from electronic files.  Such 
paper copies will be admissible as between the parties to the 
same extent and under the same conditions as other original 
business records created and maintained in documentary form.  
Neither party shall contest the admissibility of true and accurate 
copies of electronically signed documents on the basis of the 
best evidence rule or as not satisfying the business records 
exception to the hearsay rule.  For purposes hereof, “electronic 
signature” means a manually signed original signature that is 
then transmitted by electronic means; “transmitted by electronic 
means” means sent in the form of a facsimile or sent via the 
internet as a “pdf” (portable document format) or other 



 

Page 6 of 12 

replicating image attached to an e mail message; and, 
“electronically signed document” means a document transmitted 

by electronic means and containing, or to which there is affixed, 
an electronic signature. 

 
 
BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT CUSTOMER HAS RECEIVED, AND AGREES TO THE 
TERMS OF, CIC’S  ANNUAL PEOPLEWARE SCHEDULE, INITIAL PEOPLEWARE SCHEDULE, AND EXHIBIT(S), 
WHICH ARE ATTACHED HERETO AND INCORPORATED HEREIN BY REFERENCE. 
 
COMPUTER INFORMATION CONCEPTS, INC. CUSTOMER  
 
 
By: {{sig2_es_:signer2:signature                          }}  By: {{sig1_es_:signer1:signature                              }} 

       
Name:  Steven K. Bohlender  Name:  {{*_es_:signer1:fullname                                    }} 

       
Its: Executive Vice President  Its: {{*_es_:signer1:title                                            }} 
     
Date: {{signerDate_es_:signer2:date}}  Date: {{signerDate_es_:signer1:date}} 
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ANNUAL PEOPLEWARE SCHEDULE 
 
1.  DEFINITIONS.  Capitalized terms not defined herein shall 
have the meanings assigned to them in the applicable Licensed 
Product Agreement between Customer and CIC ("Agreement").  
In addition, for purposes of this Annual Peopleware Schedule 
(“Annual Schedule”), the following definitions shall apply: 
 
1.1  Exhibit shall mean any of the following forms of 
documentation of CIC's written agreement to perform services 
pursuant to these Policies: (a) the specification in an Exhibit of 
services to be performed by CIC; (b) a separate Exhibit 
established by mutual written agreement of CIC and Customer; or 
(c) CIC's written acknowledgment that it will perform services 
requested by Customer through a purchase order or otherwise.   
 
1.2  Errors shall mean a reproducible failure of Licensed Product 
to operate in accordance with its standard documentation, despite 
the proper installation and use of Licensed Product in a proper 
operating environment and on hardware and system software 
sufficient to meet CIC’s minimum requirements, which will 
change over the life of this Agreement.  User mistakes are not 
Errors within the meaning of this Annual Schedule.  Errors may 
be due to problems in Licensed Product, the documentation, or 
both. 
 
1.3  New Products shall mean new program products or modules 
of CIC which provide features, functions or applications not 
included in Licensed Product.  A new name will be associated 
with New Products.  A New Product may be usable with or in 
addition to a Licensed Product and will be licensed to Customer 
under the terms of a Licensed Product Agreement after payment 
of applicable fees. 
 
1.4  New Release shall mean an update of Licensed Product 
issued by CIC as a “New Release,” which includes all PTF’s, 
together with such other corrective updates and improvements to 
Licensed Product that CIC may, in its discretion, develop and 
deem ready for distribution.  A New Release is licensed to 
Customer under the same terms as the old release, unless 
otherwise stated in writing by CIC.   
 
1.5  New Version shall mean an upgrade of Licensed Product 
issued by CIC as a “New Version,” which includes all PTF’s, 
together with such other corrective updates and major 
enhancements and improvements to Licensed Product that CIC 
may, in its discretion, develop and deem ready for distribution.  A 
New Version is licensed to Customer under the same terms as the 
old version, unless otherwise stated in writing by CIC.  
 
1.6  Program Temporary Fix (PTF) shall mean a patch or 
corrective update of Licensed Product which CIC prepares on an 
interim basis (prior to issuance of a New Release or New 
Version) to correct programming Errors that prevent or obstruct 

normal operation of Licensed Product in accordance with the 
applicable then-current Documentation.  PTF’s are licensed to 
Customer under the same terms as Licensed Product, unless 
otherwise stated in writing by CIC. 
 
1.7  Support Services shall mean those services provided 
hereunder with respect to Licensed Product. 
 
1.8  Support Term shall mean the length of time Support 
Services are to be provided hereunder and for which Customer 
has paid any applicable Support Services fees, including any 
initial support term specified in the Agreement and any renewal 
support terms provided for in the Agreement. 
 
1.9  Telephone Support shall mean telephone support services, 
twenty-four (24) hours / day, seven (7) days per week, regarding 
Customer’s use of Licensed Product and any problems that 
Customer experiences in using Licensed Product.  
 
2.  SUPPORT SERVICES.  CIC, or an entity under contract 
with and certified by CIC to provide Support Services, will 
provide Support Services for Licensed Product during the Support 
Term.  The scope of Support Services shall be as follows: 
 
2.1  Support Services.  CIC agrees to perform the support 
services specified in an Exhibit, provided that CIC may, at its 
option, arrange for any support services specified in a Exhibit to 
be performed by another entity certified by CIC to provide such 
services. 
 
2.2  Support.  Support Services shall include:  (a) Telephone 
Support; (b) PTF’s, as needed to address an Error that Customer 
is experiencing in using Licensed Product; (c) access to CIC’s 
Internet on-line technical support (as available by product); and 
(d) New Releases and New Versions.  Support Services do not 
include New Products.   
 
2.3  Custom Programs.  For Custom Programs, Support Services 
are available only on a time and materials basis at CIC’s current 
rates and charges for these services. 
 
2.4  Technical Information.  Technical Information as defined in 
the Agreement is not supported by CIC. 
 
2.5  Support of Prior Releases and Versions.  After the 
distribution of a New Release or New Version, Telephone 
Support for the prior release or version will be available for ninety 
(90) days, after which time Telephone Support for the prior 
release or version will only be available at CIC’s discretion, on a 
time and materials basis, at CIC’s then current rates and charges.  
PTF's for prior releases and versions will only be available at 
CIC’s discretion, on a time and materials basis, at CIC’s then 
current rates and charges. 
 
2.6  Training. In order to receive Support Services described 
herein, Customer must purchase training regarding the use and 
operation of Licensed Product from either CIC or a third party 
that has been certified by CIC to supply such training.  Customer 
acknowledges and agrees that if Customer places a Telephone 
Support call to CIC, and the answer to Customer's question or 
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resolution of Customer's problem is contained in the 
documentation delivered to Customer with the applicable 
Licensed Product, then CIC may, in its discretion, bill Customer 
on a time and materials basis, at CIC’s then-current rates and 
terms, for providing Telephone Support relating to such question 
or problem. 
 
2.7 Problem Identification / Vendor Communication. 
Customer assumes responsibility for identifying probable cause 
and providing additional information as required, to assist CIC 
and its vendors in resolving Customer’s questions / concerns.  
CIC assumes exclusive responsibility for communicating and 
coordinating with all vendors in resolving Customer’s questions / 
concerns.  
 
3.  CUSTOMER RESPONSIBILITIES.  To receive Support 
Services, Customer shall: (a) report Errors or suspected Errors for 
which support services are needed, and supply CIC with sufficient 
information and data to reproduce the Error; (b) procure, install, 
operate and maintain computer systems and operating systems 
that are compatible with the most current supported version of 
Licensed Product; (c) establish adequate operational back-up 
provisions in the event of malfunctions or Errors; (d) maintain an 
operating environment free of any modifications or other 
programming that might interfere with the functioning of 
Licensed Product, as supplied by CIC; (e) maintain hardware and 
system software consistent with CIC’s minimum requirements; 
and (f) timely install all PTF’s, New Releases and New Versions 
supplied by CIC in the proper sequence, and have the most 
current release or version of Licensed Product (or a prior release 
or version supported under Section 2.4) installed at all times 
during the Support Term. 
 

4.  WARRANTIES 
 
4.1  DISCLAIMER OF ALL OTHER WARRANTIES.  CIC 
does not warrant that the operation of Licensed Product (including 
PTF’s, New Releases and New Versions) will be uninterrupted or 
Error-free, or that all Errors will be corrected, despite CIC’s 
reasonable efforts to do so.  Nor does CIC warrant that PTF’s, 
New Releases or New Versions thereof conform to state 
regulatory requirements or that the PTF’s, New Releases or New 
Versions will be maintained to conform to such requirements now 
or in the future.  It is Customer’s (and not CIC’s) responsibility to 
understand and comply with all such requirements.   
 
CIC AND ITS LICENSORS DISCLAIM ALL OTHER 
WARRANTIES WITH RESPECT TO ALL SERVICES 
AND OTHER ITEMS AND PRODUCTS FURNISHED 
HEREUNDER, WHETHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. 
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INITIAL PEOPLEWARE SCHEDULE 
 
1.  DEFINITIONS.  Capitalized terms not defined herein shall 
have the meanings assigned to them in the applicable Licensed 
Product Agreement between Customer and CIC ("Agreement").  
In addition, for purposes of this Initial Peopleware Schedule 
("Initial Schedule"), the following definition shall apply: 
 
1.1  Exhibit shall mean any of the following forms of 
documentation of CIC's written agreement to perform services 
pursuant to these Policies: (a) the specification in an Exhibit of 
services to be performed by CIC; (b) a separate Exhibit 
established by mutual written agreement of CIC and Customer; or 
(c) CIC's written acknowledgment that it will perform services 
requested by Customer through a purchase order or otherwise.   
 
2.  SERVICES.  CIC agrees to perform the services specified in 
an Exhibit, provided that CIC may, at its option, arrange for any 
services specified in a Exhibit to be performed by another entity 
certified by CIC to provide such services. 
 
3.  PROJECT DETAIL.   
 
3.1  Written Form.  CIC shall have no obligation to perform any 
services under this Initial Schedule unless such services are 
specified in an Exhibit setting forth the services to be performed 
and the applicable charges for same.  The undertaking by CIC to 
perform any services specified in an Exhibit does not obligate 
CIC to furnish any further or different services to Customer.  CIC 
will honor any limitations on labor, cost or time established under 
the applicable Exhibit, but completion of all work within such 
limitations is not guaranteed.  Any estimates of labor, cost or time 
furnished to Customer by CIC before or after execution of the 
applicable Exhibit shall be considered estimates only, and shall 
not obligate CIC to complete any services within the parameters 
estimated.  CIC ASSUMES NO RESPONSIBILITY FOR 
ERRORS IN SPECIFICATIONS FURNISHED BY 
CUSTOMER.  SUCH ERRORS MAY NECESSITATE 
CORRECTIVE WORK BY CIC AT ITS PREVAILING 
TIME AND MATERIALS RATES. 
 
3.2  Customer Expectations.  Customer shall be primarily 
responsible for the management, control and implementation of 
the Licensed Products.  In order to ensure the ultimate success of 
the implementation, a high level of Customer participation is 
required.  Customer acknowledges that the implementation of 
software products is a complex and demanding undertaking, often 
involving much more than simply licensing a “software package.”  
Realistic expectations are crucial to success.  Occasionally, 
through no particular fault of CIC, errors or delays occur.  In 
order to make Customer’s implementation as smooth as possible, 
CIC will provide services (as set forth in a Exhibit), but Customer 
is responsible for Customer’s own change management and 
process re-engineering challenges. 
 

 3.3  Termination.  Each Exhibit shall terminate upon the earliest 
to occur of the following: (a) the completion of all services 
specified in the Exhibit; (b) the date upon which any stated 
limitation on the scope or duration of services has been reached, 
whether expressed in labor-hours, scope of project, or otherwise; 
(c) the date of expiration, if any, set forth in the Exhibit; (d) 
termination due to Customer’s breach of its obligations under the 
Exhibit, this Initial Schedule, or the Agreement, which 
termination may be effectuated by CIC upon notice to Customer; 
or (e) termination of the Agreement.  CIC shall have no further 
obligation to perform services under an Exhibit upon termination 
thereof.  Termination of an Exhibit will not affect Customer's 
payment obligations under such Exhibit and the Agreement. 
 
3.4  Telecommunications/Facilities.  Unless otherwise specified 
in an Exhibit, the work may, at CIC’s option, be performed on 
CIC’s or Customer's premises, via telephone, E-mail, fax, Internet 
web connection, or other forms of communication and through 
modem / Internet communications between Customer's system 
and CIC’s customer support facility.  As requested by CIC, 
Customer agrees, at its expense, to establish and maintain CIC-
approved modem and / or Internet communications between 
Customer's system and CIC’s customer support facility to enable 
CIC to perform work remotely.  CIC shall have the right to assess 
additional charges for failure to provide and maintain such 
communications.  If any portion of the work will be performed on 
Customer's premises, Customer agrees to provide, at Customer's 
expense, all equipment, software, telecommunications, utilities, 
work space and other on-site accommodations necessary to enable 
CIC to perform such work. 
 
3.5  Confidentiality.  CIC agrees to use its best efforts to 
maintain the confidentiality of Customer confidential information 
that is disclosed to CIC in connection with this Initial Schedule, 
and to use such Customer confidential information solely for 
purposes of performing services hereunder.  CIC shall require its 
employees, agents and subcontractors performing work hereunder 
to do likewise.  For purposes of this Section, "Customer 
confidential information" shall mean any Customer information 
or data labeled or identified as confidential at the time of 
disclosure, provided, however, that this definition and the 
obligations of this Section shall not extend to any information 
that: is or becomes publicly known through no fault or negligence 
of CIC, its employees, agents or subcontractors; is or becomes 
lawfully available from a third party without restriction; is 
independently developed by CIC, its employees, agents or 
subcontractors at any time; or is disclosed without restriction by 
Customer to any third party at any time.  The obligations of this 
Section will survive any termination of any Exhibit or the 
Agreement for as long as any information or data disclosed to 
CIC in connection with these Policies fits the definition of  
"Customer confidential information." 
 
3.6  Training.  CIC reserves the right to limit the number of 
persons permitted to attend any training class in accordance with 
CIC’s standard training policies.   
 
4.  TECHNICAL INFORMATION.  All Technical Information 
that may be supplied by CIC to Customer in the course of 
performing services under this Initial Schedule shall, unless 
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otherwise specified in a Exhibit, be deemed to be licensed to 
Customer as Licensed Product under the terms of the Agreement. 
 
5.  CUSTOM PROGRAMS.  All computer programs and related 
documentation delivered under this Initial Schedule shall, unless 
otherwise specified in a Exhibit, be considered Custom Programs 
and deemed to be licensed to Customer as Licensed Product under 
the terms of the Agreement.  Customer shall have a license to use 
Custom Programs only at the Licensed Site(s) specified in the 
Agreement or otherwise specified in writing by CIC. 
 
6.  ORDER CANCELLATION.  Orders for services that are 
accepted by CIC are subject to cancellation by Customer only 
with the written consent of CIC, and only upon payment of 

reasonable cancellation charges that shall take into account 
expenses already incurred and commitments made by CIC.  
 
7.  DISCLAIMER OF WARRANTIES.  EXCEPT AS 
OTHERWISE EXPLICITLY PROVIDED IN THE 
AGREEMENT, CIC DISCLAIMS ALL WARRANTIES 
WITH RESPECT TO THE SERVICES AND ITEMS 
PROVIDED UNDER THIS INITIAL SCHEDULE, 
WHETHER EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE 
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1. Contract Signed 
2. Purchase Order Required 

mmm dd, 2021 $0 

   
1. Initial Payment 

 
mmm dd, 2021 
(Approximate) 

 

   
1. Final Payment mmm dd, 2021 

(Approximate)  
 

   
   
TOTAL (Payable to CIC)  $ 

 
 
COMPUTER INFORMATION CONCEPTS, INC. CUSTOMER 
 
By: {{sig2_es_:signer2:signature                          }}  By: {{sig1_es_:signer1:signature                              }} 

     
Name:  Steven K. Bohlender  Name:  {{*_es_:signer1:fullname                                    }} 

     
Date: {{signerDate_es_:signer2:date}}  Date: {{signerDate_es_:signer1:date}} 
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INFINITE CAMPUS END USER LICENSE AGREEMENT 
 
This Infinite Campus End User License Agreement (“Agreement”) is made between Infinite Campus, Inc., 

a Minnesota corporation located at 4321 109th Ave NE, Blaine, MN 55449-6794 (“Company”) and Org1, 

with offices located at Street1, City1, State1 Zip1 (“Licensee”).  

RECITALS 
A. Company has developed certain proprietary student information software and as updated and 

revised by Company from time to time (the “Infinite Campus Product”), and Company has licenses 
from third parties or developed other products and services as offered by Company and as 
amended by Company from time to time (the “Infinite Campus Additional Products”).  The Infinite 
Campus Product, and the Infinite Campus Additional Products are collectively referred to as the 
“Infinite Campus Products”; 

B. Company or a Company authorized service provider provides certain services for the Infinite 
Campus Products, including software implementation services, software maintenance services, 
training services, product support services, technical support services and application hosting 
services (the “Infinite Campus Services”); 

C. Company and Licensee desire to enter into this Agreement for the purpose of facilitating the 
licensing of certain Infinite Campus Products, and delivery of certain Infinite Campus Services, 
subject to the terms and conditions of this Agreement.  

NOW, THEREFORE, for and in consideration of the terms and conditions hereinafter stated, it is 
agreed as follows: 

1.0 Grant of License 
1.1 Type of License.  Subject to the terms and conditions hereof, Company agrees to grant 

Licensee a non-exclusive, non-transferable, non-sublicensable, non-perpetual, right and 
license to the Infinite Campus Products and the related documentation (“Documentation”) 
identified on the Order and Pricing Schedule(s) attached hereto.  Licensee shall install and 
use the Infinite Campus Products and the Documentation solely for its own internal use 
and for the purposes for which such Infinite Campus Products and Documentation were 
designed. 

1.2 Initial Term and Fees. Upon the Term Start Date indicated on the duly executed Order and 
Pricing Schedule(s) attached hereto, Company shall provide Licensee with the Infinite 
Campus Products and Infinite Campus Services and any associated Documentation 
(defined as users’ manuals, reference guides, programmers’ guides and/or system guides, 
as applicable) as indicated on the Order and Pricing Schedule(s). The fees for the licenses 
shall be valid from the Term Start Date until twelve months thereafter (the “Initial Term”). 

1.3        Recurring Annual Fees. Following the Initial Term, for each 12-month period thereafter (the 
“Subsequent Term”), Licensee shall pay annual fees according to the then current license 
fees for the licensed Infinite Campus Products (the “Recurring Annual Fees”). Company 
shall review the number of students enrolled as certified by the state in which the Licensee 
resides, and, in the event that the total number of enrolled students has increased or 
decreased, Company may increase or decrease the Recurring Annual Fees according to 
the then current fees for the licensed Infinite Campus Products and Services.   

 
 
2.0 Ownership and Protection of Infinite Campus Products  

2.1 Title: Ownership.  Licensee acknowledges that the Infinite Campus Products; all source 
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code, object code, class libraries, user interface screens, algorithms, development 
frameworks, repository, system designs, system logic flow, and processing techniques and 
procedures related thereto; the Documentation, any system user documentation, or other 
documentation related thereto; any copies and derivatives of any of the foregoing, in whole 
or in part; as well as all copyright, patent, trademark, trade secret and other proprietary 
rights in any of the foregoing; are and shall remain the sole and exclusive confidential 
property of Company or Company licensor.  Licensee further acknowledges that any 
reports or other data generated by the Infinite Campus Products regarding traffic flow, 
feature use, system loads, product installation, and/or similar information, are the exclusive 
property of Company and may be used, and Licensee hereby specifically authorizes the 
use of such reports and/or other data, by Company in any manner that it deems to be 
appropriate. 

2.2 Protection of Infinite Campus Products and Documentation.  Licensee shall not allow, and 
shall not allow any third party to: 

2.2.a adapt, modify, change, maintain, translate, decompile, disassemble, reconstruct, 
or reverse engineer the Infinite Campus Products or the Documentation, or any 
portion thereof; 

2.2.b identify or discover any source code of the Infinite Campus Products; 

2.2.c distribute, sell or sublicense copies of the Infinite Campus Products or the 
Documentation or any portion thereof; 

2.2.d create copies of the Infinite Campus Products or the Documentation except to 
make a copy of any program which is required as an essential step in its utilization 
or to make an archival or back-up copy of the Infinite Campus Products; or  

2.2.e incorporate any portion of Infinite Campus Products into or with any other Infinite 
Campus Products or other products, or create any derivative works of the Infinite 
Campus Products or Documentation.    

2.3 Confidentiality. Licensee agrees that the Infinite Campus Products contain proprietary 
information, including trade secrets, know-how and confidential information that are the 
exclusive property of Company or Company licensor.  During the period this Agreement is 
in effect and at all times after its termination, Licensee and its employees and agents shall 
maintain the confidentiality of this information and not sell, license, publish, display, 
distribute, disclose or otherwise make available this information to any third party nor use 
such information other than to inform permitted users of the conditions and restrictions on 
the use of the Infinite Campus Products or the Documentation set, and to the extent 
permitted by law, Licensee will not disclose the terms and conditions of this Agreement 
without the prior written consent of Company.  

3.0 Payment 
3.1 Payment Terms.  Licensee shall pay Company or Company’s Authorized Channel Partner 

the Fees as provided in the Order and Pricing Schedule(s) attached hereto.  

3.2 Taxes. All amounts set forth for payment are exclusive of applicable sales and similar taxes 
and it shall be Licensee’s responsibility to add to the amounts payable, and to pay all such 
taxes, if applicable. 

 

4.0 Indemnification; Warranties 
4.1 Indemnifications 

4.1.a If Licensee notifies Company in writing and gives Company sole control over the 
defense and all related settlement negotiations, Company will defend, hold 
harmless and indemnify Licensee against any damages finally awarded or 
amounts paid in settlement as a result of any claim or threat of claim brought by a 
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third party against Licensee to the extent based on an allegation that: (i) Products 
for which Licensee has licensed from Company infringes any U.S. patent, 
copyright, trademark, trade secret or other proprietary right of a third party, or (ii) 
a defective Product directly caused death or personal injury; provided that 
Licensee did not alter, modify, or otherwise change the Product or software that 
gave rise to such claim. 

4.1.b To the extent permitted by law, Licensee will defend, hold harmless and indemnify 
Company against any claim or threat of claim brought by a third party against 
Company arising out of the acts or omissions of Licensee or its employees, 
excluding acts or omissions expressly required or prescribed by this Agreement. 

4.1.c If either party seeks indemnification provided for in this Section, each party seeking 
indemnification will cooperate with and provide reasonable assistance in the 
defense or settlement of any claim or legal proceeding.  Licensee and Company 
will not make public any terms, or the mere existence, of any settlements. 

4.1.d THE FOREGOING STATES THE ENTIRE LIABILITY AND OBLIGATION OF 
COMPANY WITH RESPECT TO ANY INFRINGEMENT OR CLAIMS OF 
INFRINGEMENT BY THE INFINITE CAMPUS PRODUCTS OR ANY PART 
THEREOF, OF ANY PATENT, COPYRIGHT, TRADE SECRET OR OTHER 
PROPRIETARY RIGHT. 

4.2 Warranties 

4.2.a Operational Warranty.  Company warrants that, during the ninety (90) day period 
(the “Warranty Period”) commencing on the delivery date of the Infinite Campus 
Product to Licensee, the Infinite Campus Products will operate in substantial 
conformity with the Documentation when used in strict compliance therewith.  This 
warranty is contingent upon Licensee’s installation of all corrections, 
enhancements, updates and new releases provided by Company to Licensee and 
the absence of damage or abuse to the Infinite Campus Products. 

4.2.b Breach of Operational Warranty. Notwithstanding the foregoing, Licensee 
acknowledges that it is solely responsible for having the appropriate compatible 
network(s) and operating system environment(s), and as Licensee’s sole and 
exclusive remedy for any breach of this warranty, Company shall, at its sole option, 
within a reasonable period of time, provide all reasonable programming services 
to correct programming errors in the Infinite Campus Products, replace the Infinite 
Campus Products or terminate this Agreement and refund to the Licensee the 
license fees paid to Company under this Agreement for the defective Infinite 
Campus Products, as set forth in section 6.2(c) of this agreement, refunding the 
unamortized portion (assuming straight line amortization) of the annual license 
fees paid   Any professional services provided under this Agreement are provided 
“as is” without representation or warranty of any kind or nature. 

4.2.c Limitation.  EXCEPT AS EXPRESSLY SET FORTH IN THIS PARAGRAPH 4, 
COMPANY MAKES NO WARRANTY OR REPRESENTATION, EITHER 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, AND ANY WARRANTIES OF QUALITY OR PERFORMANCE, OR AS 
A RESULT OF A COURSE OF DEALING OR USAGE OF TRADE, WITH 
RESPECT TO THE INFINITE CAMPUS PRODUCTS AND ANY MAINTENANCE, 
SUPPORT OR OTHER SERVICES.   

5.0 Limitations of Liability  
EXCEPT TO THE EXTENT INCLUDED IN AN AWARD SUBJECT TO COMPANY’S INDEMNITY 
OBLIGATION, IN NO EVENT WILL COMPANY BE LIABLE FOR INCIDENTAL, 
CONSEQUENTIAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES OF ANY NATURE, SUCH 
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AS LOST BUSINESS PROFITS.  COMPANY’S TOTAL LIABILITY WILL BE LIMITED TO THE 
LICENSE FEES ACTUALLY PAID BY LICENSEE TO INFINITE CAMPUS FOR THE APPLICABLE 
INFINITE CAMPUS PRODUCTS, SUBJECT HOWEVER TO A TWELVE (12) MONTH STRAIGHT 
LINE DEPRECIATION COMMENCING ON THE DATE OF DELIVERY OF SUCH INFINITE 
CAMPUS PRODUCTS. 

6.0 Agreement Term and Termination 
6.1 Agreement Term.  The term of this Agreement (the “Agreement Term”) shall begin 

{{sd_es_:signer2:date}} (“Effective Date”), and shall remain in effect until terminated 
pursuant to Section 6.2.   

6.2 Agreement Termination. This Agreement may be terminated as follows:  

6.2.a either party may terminate this Agreement, with or without cause, with no less than 
thirty (30) days written notice. 

6.2.b either party may terminate this Agreement if one party’s actions expose the other 
party to any violation of law and fails to cure such actions within 15 days of notice 
thereof; 

6.2.c either party may terminate this Agreement and any other active agreement with 
the other party if the other party fails to fully perform any material obligation under 
this Agreement with thirty (30) days to cure; 

6.2.d notwithstanding the foregoing, if the Licensee violates the provisions of Sections 
2.0 of this Agreement the Company may terminate this Agreement immediately 
without notice. 

In the event of termination of this Agreement by the Company pursuant to Section 6.2(a) 
prior to an anniversary date the Company shall refund the unamortized portion (assuming 
straight line amortization) of the annual license fees paid. In the event of termination of this 
Agreement by the Company pursuant to Sections 6.2(b), 6.2(c) or 6.2(d) prior to an 
anniversary date, the Company shall be entitled to prepaid license fees for the balance of 
the year of termination. 

In the event of termination of this Agreement by the Licensee pursuant to Section 6.2(a) 
prior to an anniversary date the Company shall be entitled to prepaid license fees for the 
balance of the year of termination. In the event of termination of this Agreement by the 
Licensee pursuant to Section 6.2(b) or 6.2(c) Company shall refund the unamortized 
portion (assuming straight line amortization) of the annual license fees paid.  

6.3 Responsibilities in the Event of Termination.  

6.3.a Upon any termination of this Agreement and/or the license to use any Infinite 
Campus Products, Licensee shall cease to use the Infinite Campus Products and 
shall return to Company the Infinite Campus Products and all copies thereof and 
all proprietary and confidential property of Company. Licensee shall expunge all 
copies of the Infinite Campus Products from its computer(s) and server(s). Failure 
to comply with this Section shall constitute continued use of the Infinite Campus 
Products. Licensee shall provide a certificate from an officer of Licensee stating 
compliance with this Section. Company shall also have such other legal and 
equitable rights and remedies to which it may be entitled with respect to Licensee’s 
failure to comply with the provisions of this Agreement. 

6.3.b Upon 90 business days following the termination of this Agreement, or sooner at 
the request of the Licensee, Company warrants that the original and all copies of 
Licensee information, educational records and pupil records as such terms are 
defined by the Family Educational Rights and Privacy Act (20 U.S.C. § 1232g; 34 
CFR Part 99, “FERPA”), and any other State or Federal law relating to the 
protection of confidential student information, will be returned to the Licensee or 
destroyed in such a manner that such information cannot be read, executed, 
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viewed or in any way accessed when destroyed. Nothing herein, however, 
prohibits Company from continuing to possess and use any reports or other data 
generated by the Infinite Campus Products or Infinite Campus Services regarding 
traffic flow, feature use, system loads, product installation, and/or similar 
information. 

6.4 No Liability for Termination. Except as provided for in this Agreement, neither party shall 
be liable to the other for damages of any kind, including incidental or consequential 
damages, damages for loss of prospective business or loss of continuing business, or 
otherwise which arise due to the expiration or termination of this Agreement. This does not 
relieve either party from responsibility for damages caused by its actions or breaches of 
the Agreement, but only for damages related to or resulting from the expiration or 
termination of the business relationship. 

6.5 Survivorship. Those sections that by their nature survive expiration or termination of this 
Agreement will survive such expiration or termination. 

7.0 Software Support  
Licensee agrees to the terms and conditions of the Computer Information Concepts, Inc. Licensed 
Product Agreement, which is set forth separately.  Licensee shall be billed for the Computer 
Information Concepts, Inc. services for maintenance and support of the Infinite Campus Products, 
as described in Computer Information Concepts, Inc. Licensed Product Agreement, in accordance 
with the payment terms set forth therein. 

8.0 Application Hosting 
Company and Licensee agree to the terms and conditions of the Cloud Hosting Services 
Agreement, which is attached hereto and fully incorporated herein. Licensee shall be billed for the 
Infinite Campus Services, as described in the Cloud Hosting Services Agreement, in accordance 
with the payment terms set forth in Section 3.0 of this Agreement.  

9.0 Training, Data Conversion and Project Management Services 
Training Services, Data Conversion Services, or Project Management Services requested by 
Licensee during the Initial Term or following the Initial Term shall be provided for an additional 
charge, in accordance with an Implementation Services Agreement provided by Infinite Campus or 
authorized service partner. 

10.0 General Terms and Conditions  
10.1 Assignment. Licensee shall not, voluntarily or involuntarily, sublicense, sell, assign, give or 

otherwise transfer this Agreement.  Any such transfer or attempted transfer shall be null 
and void.  Company has the right to assign or otherwise transfer its rights and obligations 
under any of this Agreement, whether voluntarily, involuntarily, or by operation of law.   

10.2 Governing Law. This Agreement will be governed and interpreted under the laws of the 
state of Minnesota, U.S.A, without regard to its conflict of laws provisions.  Any action 
arising out of or related to this Agreement must be brought within one (1) year from the first 
date such action could have been brought, despite any longer period provided by statute.  
If a longer period is provided by statute, the parties hereby expressly waive it. 

10.3 Amendments; Waiver.  This Agreement shall not be amended or modified except in writing 
by duly authorized representatives of the parties that refer specifically to this Agreement.  
The failure of either party to enforce at any time or for any period of time the provisions 
hereof shall not be construed to be a waiver of such provisions or of the right to enforce 
each and every such provision.   

10.4 Severability.  If a court of competent jurisdiction holds that any provision of this Agreement 
is invalid or unenforceable, the remaining portions of this Agreement will remain in full force 
and effect, and the parties will replace the invalid or unenforceable provision with a valid 
and enforceable provision that achieves the original intent of the parties and economic 
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effect of the Agreement.   

10.5 Headings and Construction.  Paragraph headings are for reference only and will not be 
considered as parts of this Agreement. Wherever the singular is used, it includes the plural, 
and, wherever the plural is used, the singular is included. 

10.6 Force Majeure.  Except for the obligation to make payments, neither party will be liable for 
any failure or delay in its performance under this Agreement due to any cause beyond its 
reasonable control, including acts of war, acts of God, acts of terrorism, earthquake, flood, 
embargo, riot, sabotage, labor shortage or dispute, governmental act or failure of the 
Internet (not resulting from the actions or inactions of Company), provided that the delayed 
party: (i) gives the other party prompt notice of such cause, and (ii) uses its reasonable 
commercial efforts to promptly correct such failure or delay in performance. 

10.7 Entire Agreement.  This Agreement supersedes all previous agreements and 
representations of, between or on behalf of the parties in regard to the subject matter 
herein. Any document, instrument, or agreement issued or executed contemporaneous or 
subsequent to this Agreement shall not alter the terms and conditions of this Agreement. 
This Agreement contains all of Company’s and Licensee’s agreements, warranties, 
understandings, conditions, covenants and representations in regard to the subject matter 
herein. Neither Company nor Licensee will be liable for any warranties, understandings, 
conditions, covenants or representations not expressly set forth or referenced in this 
Agreement. Licensee acknowledges that Company reserves the right to refuse any 
different or additional provisions in purchase orders, invoices or similar documents, and 
such refused provisions will be unenforceable. 

10.8 Notices. Any notice under this Agreement must be in writing and will be deemed given 
upon the earlier of actual receipt or ten (10) days after being sent by first class mail, return 
receipt requested, to the address set forth below for Company and to the address 
designated on page one (1) of this Agreement by Advocate for receipt of notices, or as 
may be provided by the parties. 

Infinite Campus, Inc.    

Sales Contracts Management 

4321 109th Ave NE 

Blaine, MN 55449-6794 

Org1 

{{notice_contact_es_:signer2                  }} 
Street1 

City1, State1 Zip1 

 

Either party may give notice of its change of address for receipt of notices by giving notice 
in accordance with this section. 

10.9 Applicable Law. Company complies and shall comply with applicable laws governing online 
privacy and student data privacy, including the Child Privacy Protection and Parental 
Empowerment Act, FERPA, the Children’s Online Privacy Protection Act, and state laws. 
Licensee may review these laws and their related regulations by logging on to the U.S. 
Federal Trade Commission’s website at http://www.ftc.gov. 

10.9.a.  In the course of providing services during the term of this Agreement, Company 
may have access to student education records that are subject to FERPA. Such 
information is considered confidential and is protected. To the extent that Company 
has access to “education records” under this Agreement, it is deemed a “school 
official,” as each of these terms are defined under FERPA. Company shall use 
education records only for the purposes of fulfilling its duties under this Agreement. 
In order to continuously improve the products and services it provides hereunder, 
Company may use anonymized or de-identified, non-PII data, as well as seek input 
from the Licensee and its employees regarding use of the Infinite Campus 
Products and Infinite Campus Services.  Except as required by law or court order, 
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Company shall not disclose or share education records with any third party unless: 
(i) permitted by the terms of this Agreement, (ii) directed to do so, in writing, by 
Licensee, or (iii) to subcontractors who have agreed to maintain the confidentiality 
of the education records to the same extent required of Company under this 
Agreement.   

10.9.b.  In the event any third party seeks to access education records that are subject to 
FERPA beyond the access that is provided to Company affiliated individuals for 
purpose of providing the services under the Agreement, whether said third party 
request is in accordance with FERPA or other Federal or relevant State law or 
regulations, Company shall immediately inform Licensee of such request in writing, 
if it is allowed to do so.  Company shall not provide direct access to such data or 
information or respond to said third party requests, unless compelled to do so by 
court order or lawfully issued subpoena from any court of competent jurisdiction.   
Should Company receive a court order or lawfully issued subpoena seeking the 
release of such data or information, Company shall provide immediate notification, 
along with a copy thereof, to Licensee prior to releasing the requested data or 
information, if allowed by law or judicial and/or administrative order/subpoena.   

10.9.c.  If Company experiences a security breach concerning any education record 
covered by this Agreement, Company shall immediately notify Licensee and take 
immediate steps to limit and mitigate such security breach to the extent possible. 
The Parties agree that any material breach by Company of the confidentiality 
obligation set forth in this Agreement may, at Licensee’s discretion, result in 
cancellation of this Agreement and the eligibility for Company to receive any 
information from Licensee for a period of not less than five (5) years. The Parties 
further agree to indemnify and hold each other harmless for any loss, cost, damage 
or expense suffered by the non-breaching Party, including but not limited to the 
cost of notification of affected persons, as a direct result of the breaching Party’s 
unauthorized disclosure of education records that are subject to FERPA, or any 
other confidentiality/privacy provision, whether federal, state or administrative in 
nature. 

10.9.d.  Upon termination of this Agreement, Company shall return and/or destroy all 
education records that it received from Licensee hereunder as, and in accordance 
with, Section 6.3.b of this Agreement. Company shall not knowingly retain copies 
of any education records received from Licensee once Licensee has directed 
Company as to how such information shall be returned and/or destroyed.  
Furthermore, Company shall ensure that it disposes of any and all education 
records received from Licensee in a commercially reasonable manner that 
maintains the confidentiality of the contents of such records (e.g. shredding paper 
records, erasing and reformatting hard drives, erasing and/or physically destroying 
any portable electronic devices. 

10.10 Export Rules. Licensee agrees that the Infinite Campus Products will not be shipped, 
transferred or exported into any country or used in any manner prohibited by the United 
States Export Administration Act or any other export laws, restrictions or regulations 
(collectively the “Export Laws”). In addition, if the Infinite Campus Products are identified 
as export controlled items under the Export Laws, Licensee represents and warrants that 
Licensee is not a citizen, or otherwise located within, an embargoed nation (including 
without limitation Iran, Iraq, Syria, Sudan, Libya, Cuba, North Korea and Serbia) and that 
Licensee is not otherwise prohibited under the Export Laws from receiving the Infinite 
Campus Products. All rights to use the Infinite Campus Products under this Agreement are 
granted on the condition that such rights are forfeited if Licensee fails to comply with the 
terms of this Section 10.10. 

10.11 U.S. Government End-Users.  Each component licensed under this Agreement that 
constitute the Infinite Campus Products and Services is a “commercial item” as that term 
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is defined at 48 C.F.R. 2.101, consisting of “commercial computer software” and/or 
“commercial computer software documentation” as such terms are used in 48 C.F.R. 
12.212.  Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-
4, all end users acquire the Infinite Campus Products and Services with only those rights 
set forth herein. 
 

10.12 Electronic Signatures; Counterparts. This Agreement may be executed in any number of 
counterparts, each of which when so executed will be deemed to be an original and all of 
which when taken together will constitute one Agreement. The parties agree that the 
electronic signature of a party to this Agreement shall be as valid as an original signature 
of such party and shall be effective to bind such party to this Agreement.  The parties agree 
that any electronically signed document shall be deemed (a) to be “written” or “in writing,” 
(b) to have been signed and (c) to constitute a record established and maintained in the 
ordinary course of business and an original written record when printed from electronic 
files.  Such paper copies will be admissible as between the parties to the same extent and 
under the same conditions as other original business records created and maintained in 
documentary form.  Neither party shall contest the admissibility of true and accurate copies 
of electronically signed documents on the basis of the best evidence rule or as not 
satisfying the business records exception to the hearsay rule.  For purposes hereof, 
“electronic signature” means a manually signed original signature that is then transmitted 
by electronic means; “transmitted by electronic means” means sent in the form of a 
facsimile or sent via the internet as a “pdf” (portable document format) or other replicating 
image attached to an e mail message; and, “electronically signed document” means a 
document transmitted by electronic means and containing, or to which there is affixed, an 
electronic signature. 

10.13 Purchase of Online Registration. by agreeing to purchase Online Registration, Licensee is 
also agreeing to use Infinite Campus Digital Repository Services whose terms are 
governed by the terms and conditions linked here: Digital Repository Services: Terms of 
Service. 
 
 

IN WITNESS WHEREOF, this Infinite Campus End User License Agreement has been executed 
by the duly authorized representative of Company and Licensee. 

 

Infinite Campus, Inc.                      Org1 

By: {{sig1_es_:signer1:signature                          }}  By: {{sig2_es_:signer2:signature                              }} 

       
Name:  {{*_es_:signer1:fullname                                 }}  Name:  {{*_es_:signer2:fullname                                    }} 

       
Its: Authorized Signer  Its: {{*_es_:signer2:title                                            }} 
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EXHIBIT A 
CLOUD HOSTING SERVICES AGREEMENT 

 
1.0 Reference to Agreement 

 
This Cloud Hosting Services Agreement is subject to and incorporates all of the provisions stated 
in the End User License Agreement between Infinite Campus, Inc., ("Company") and Org1, 
("Licensee") as of the Effective Date. 

 
2.0 Initial Term and Fees  

 
Upon the Term Start Date indicated on the Order and Pricing Schedule attached hereto Company 
shall provide Licensee with the Infinite Campus Cloud Hosting Services according to the quantity 
indicated on the Order and Pricing Schedule. The quantity of shall be valid from the Term Start 
Date until twelve months thereafter (the “Initial Term”).        
 

3.0 Recurring Annual Fees 
 
Following the Initial Term, for each 12-month period thereafter (the “Subsequent Term”), Licensee 
shall pay annual fees according to the then current license fees for the licensed Infinite Campus 
Products (the “Recurring Annual Fees”). Company shall review the number of students enrolled 
as certified by the state in which the Licensee resides, and, in the event that the total number of 
enrolled students has increased or decreased, Company may increase or decrease the Recurring 
Annual Fees according to the then current fees for the licensed Infinite Campus Products and 
Services.   
 

4.0 Services 
 

During each term of the License, and subject to payment of the fees for the Infinite Campus 
Products and the fees for the Infinite Campus Services, Company shall provide the following 
services (the “Cloud Hosting Services” or the “Cloud Choice Hosting Services”) to Licensee:  

 
4.1 Included Services 

 
4.1.a System Access. Company shall provide remote access to a digital information 

processing, transmission and storage system (the “System Hardware”) enabling Licensee 
to perform operations using a single, Production instance of the Infinite Campus 
Products. Computing hardware, system software, database software and database 
storage shall be located at Company’s facilities. 

 
4.1.b Additional Software and Middleware. Company will provide all additional required 

middleware and software necessary for the Product (“Middleware”), including installation 
and licensing of Window OS, Windows SQL Server, Apache Tomcat, Sun Microsystems 
Java, drivers, and SSL certificate(s). 

 
In accessing Middleware, Licensee may use software and related documentation 
developed and owned by Microsoft Corporation or its licensors (collectively, the 
“Microsoft Software”). If Licensee chooses to use the Microsoft Software, Microsoft and 
its licensors require that Licensee agree to these additional terms and conditions: 
 

• The Microsoft Software is neither sold nor distributed to Licensee and Licensee 
may use it solely in conjunction with the Infinite Campus Services. 

• Licensee may not transfer or use the Microsoft Software outside the Infinite 
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Campus Services.  
• Licensee may not remove, modify or obscure any copyright, trademark or other 

proprietary rights notices that are contained in or on the Microsoft Software. 
• Licensee may not reverse engineer, decompile or disassemble the Microsoft 

Software, except to the extent expressly permitted by applicable law. 
• Microsoft disclaims, to the extent permitted by applicable law, all warranties by 

Microsoft and any liability by Microsoft or its suppliers for any damages, whether 
direct, indirect, or consequential, arising from the Services. 

• Microsoft is not responsible for providing any support in connection with the 
Infinite Campus Services. Do not contact Microsoft for support. 

 
4.1.c Application Updates. Company will support the Infinite Campus Products through 

implementation of vendor-provided modifications including remedial "Patches" 
addressing reported performance or functionality problems, and “Updates” or "Upgrades" 
consisting of a new releases or versions of the Infinite Campus Products or supporting 
Middleware issued by the vendor.  Company will implement Patches, Updates and 
Upgrades in accordance with the Change Management Section set forth herein.  
Company is responsible for procuring and administering vendor-provided maintenance 
for any Middleware or Product supplied by Infinite Campus. 

 
4.1.d Backup.  Company shall create and maintain a backup plan whereby Licensee Content is 

backed up. Company shall retrieve each business day an electronic backup of the 
Licensee Content, as defined below, for the purpose of archival storage in the case of 
Disaster Recovery. 

 
4.1.e Disaster Recovery. Company shall maintain backup servers and data communications 

connections to such servers and maintain backups of Licensee Content on such backup 
servers such that Company shall be capable of providing Cloud Hosting Services on and 
from such backup servers within twenty-four (24) hours of any catastrophic disruption of 
Cloud Hosting Services (“Disaster Recovery”). 

 
4.1.f ODBC Access. Company will provide ODBC access to a designated employee of the 

Licensee, upon completion of the ODBC Access Request Form. 
 
4.1.g Test and Training Environment. For Licensee selecting Cloud Choice Hosting Services, 

in addition to the single “Production” system environment, Company will provide an 
additional Test and Training Environment (“Staging”) for the purpose of testing upcoming 
updates or code changes, training end users in a non-production environment and other 
non-production uses upon the request of the Licensee.  

 
4.2 Excluded Services 
 

(a)  Support of Client Desktops 
(b)  Support or diagnosis of Local Area Network connectivity 
(c)  Local Area Network device configuration such as proxy servers 

 
5.0 Availability of Services 
 

Subject to the terms and conditions of this Agreement, Company shall use its best commercial 
efforts to provide the Cloud Hosting Services for twenty-four (24) hours a day, seven (7) days a 
week throughout the term of this Agreement.   
 

5.1 Downtime 
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Licensee agrees that from time to time the Infinite Campus Services may be inaccessible or 
inoperable for various reasons, including (i) equipment malfunctions; (ii) periodic maintenance 
procedures or repairs which Company may undertake from time to time; or (iii) causes beyond 
the control of Company or which are not reasonably foreseeable by Company, including 
interruption or failure of telecommunications or digital transmission links, hostile network attacks, 
network congestion or other failures (collectively “Downtime”).  
 

5.2 Advance Notice 
 

Company shall provide twenty-four (24) hour advance notice to Licensee in the event of any 
scheduled Downtime.  
 

6.0 Security 
 

Company shall operate and maintain the System Hardware in good working order with access 
restricted to authorized employees of Company and persons specifically designated by Licensee.  
Company shall maintain systems consistent with security controls as described in the National 
Institute of Standards and Technology (NIST) Standards Publication (SP) 800-26, Security Self-
Assessment Guide for Information Technology Systems. Company shall undertake to perform 
reasonable measures to ensure the security, confidentiality and integrity of all Licensee Content 
and other proprietary information transmitted through or stored on the System including: 
 

(a) firewall protection of the Remote Data Center;  
 

(b) maintenance of independent archival and backup copies of the Infinite Campus 
Products and Licensee Content; and  

 
(c) protection from network attack or other malicious harmful or disabling data, work, 

code or program. 
 

7.0 Change Management 
 

7.1 For all Production Environments, Company will follow "Change Management Procedures" in 
completing changes in the Products or product release levels used in the Service and in 
implementing Patches and Upgrades (collectively "Change Events"). 
 
7.1.a Change Management Procedures will in all cases provide for the following: 

(a) advance notification to the Licensee of the Change Event, its nature and expected 
timetable; 

(b) pre-testing of changes in Company or Licensee non-Production testing environments; 
and 

(c) coordination of the implementation of the Change Event with the Licensee. 
 

7.1.b Product Version.  Licensee selecting Standard Cloud Hosting Services will receive 
Updates Change Events made available by Company which shall be applied with 30 
days of its General Availability at such a date determined solely by the Company. 
Licensee selecting Cloud Choice Hosting Services may coordinate the Update Change 
Event date with Company. 

 
8.0 Licensee Proprietary Rights  
 

8.1 Licensee Content. Licensee shall be solely responsible for providing, updating, uploading and 
maintaining the Site and any and all files, pages, data, works, information and/or materials 
on, within, displayed, linked or transmitted to, from or through the Site, including without 
limitation, trade or service marks, images, photographs, illustrations, graphics, audio clips, 
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video clips, e-mail or other messages, metatags, domain names, software and text (the 
“Licensee Content”).  The Licensee Content shall also include any registered domain names 
provided by Licensee or registered on behalf of Licensee in connection with the Cloud 
Hosting Services.   

 
8.2 Grant of Use. In consideration of Company’s satisfactory performance of all obligations of this 

Agreement, for the term of this Agreement, Licensee grants to Company a nonexclusive, 
worldwide and royalty-free “Grant of Use” to copy, display, use and transmit on and via the 
Internet the Licensee Content, solely for the benefit of Licensee and in accordance with 
Company’s performance or enforcement of this Agreement. Nothing herein, however, 
prohibits Company from continuing to possess and use any reports or other data generated 
by the Infinite Campus Products or Infinite Campus Services regarding traffic flow, feature 
use, system loads, product installation, and/or similar information. 

 
8.3 Alterations. Except as provided herein, in the Agreement, or by law, Company may not alter, 

modify, change, remove or disable access to all or any portion of the Site or Licensee 
Content stored on the Server. 

 
8.4 Ownership of Licensee Content. Company acknowledges that the Licensee Content is owned 

solely by the Licensee.  Within five (5) days of any termination of the Agreement, Licensee 
shall remove or request that the Company remove on a fee-for-service basis all Licensee 
Content from Infinite Campus Products. 

 
8.5 Warranty of Licensee. Licensee warrants that the Site and Licensee Content do not and shall 

not contain any content, materials, data, work, trade or service mark, trade name, link, 
advertising or services that violate any applicable law or regulation or infringe or 
misappropriate any proprietary, intellectual property, contract or tort right of any person; and 
Licensee owns the Licensee Content and all proprietary or intellectual property rights therein, 
or has express written authorization from the owner to copy, use and display the Licensee 
Content on and within the Site.  

 
8.6 Disclosure. Company may not disclose Licensee Content to any third party except: (i) its 

employees, consultants, and subcontractors who need access to such information and solely 
for purposes of providing services to Licensee under the Agreement, provided that such 
recipients are bound by confidentiality provisions no less restrictive than those set out in the 
Agreement; (ii) to the extent it was already capable of being known by or in the possession of 
the third party without restriction on use or disclosure; or (iii) to the extent compelled to do so 
by court order or lawfully issued subpoena from any court of competent jurisdiction, provided 
that Company shall provide immediate notification, along with a copy thereof, to Licensee 
prior to releasing the requested data or information, if allowed by law or judicial and/or 
administrative order/subpoena 

 
8.7 Hold Harmless. Licensee will defend and hold harmless Company against any claim or threat 

of claim brought by a third party against Company to the extent based on an allegation that 
Licensee Content infringes any U.S. patent, copyright, trademark, trade secret or other 
proprietary right of a third party. 
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AMENDMENT TO INFINITE CAMPUS 

END USER LICENSE AGREEMENT 
             

This Amendment to the Infinite Campus End User License Agreement (the “Amendment”), is made 
between Infinite Campus, Inc. (the “Company”) and Org1 (the “Licensee”) and amends the agreement 
between the same parties titled End User License Agreement.  

 
            NOW, THEREFORE, the parties hereto hereby agree as follows: 
 
Amendment to Section 10.2. Section 10.2 to the Agreement is hereby deleted. Section 10.2, below, 
becomes Section 10.2 to the Agreement, as here amended. 
 
10.2 Governing Law. This Agreement will be governed and interpreted under the laws of the state of 

xxxx, U.S.A, without regard to its conflict of laws provisions.  Any action arising out of or related to 
this Agreement must be brought within one (1) year from the first date such action could have 
been brought, despite any longer period provided by statute.  If a longer period is provided by 
statute, the parties hereby expressly waive it. 

 

 

Infinite Campus, Inc.                      Org1 

By: {{sig1_es_:signer1:signature                          }}  By: {{sig2_es_:signer2:signature                              }} 

       
Name:  {{*_es_:signer1:fullname                                 }}  Name:  {{*_es_:signer2:fullname                                    }} 

       
Its: Authorized Signer  Its: {{*_es_:signer2:title                                            }} 
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   Name:  {{*_es_:signer2:fullname                             }} 

       
   Its: {{*_es_:signer2:title                                     }} 

       
   Date: {{signerDate_es_:signer2:date}} 
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Strong presence in Illinois X X X X

Illlinois State Reports X X X X X X

Integrated teacher gradebook X X X X X X X

Online registration module X X X X X X X

Parent portal X X X X X X X

Ability to ingest data into the database X X
Fees module with ability to pay from parent 
portal X X X X X X

Integrated SPED module O X O O

ELL status X X X X X X

Available data warehouse & analytics X O X X X O

Single SQL database X X X X X X X

Runs on all versions of web browsers X X X X X X X

Enrollment module X X X X X X X

Strong scheduling module X X X X X X X

Supports OneRoster Standards ? X X X X

Behavior Module X X X X X X X

Health module X X X X X X X

Assessment module X X X X O X O

Robust reporting X X X ? X X

Audited financial statements or equivelant X X X X

CCRI Tracking ?

Grad Planning X X X X X X

Rti Tracking X ? X X O X

Online Student Course Requests X X X X X ?

Attachment capability / security X X X ?

Screen / Tab Customization X X X X X X

Serving / Home School scheduling X X ? X X X X

Customizable Student ID ? ? X X

Letters / Labels / Email X X X X X X X

Native Canvas integration X X X X X

X = Meets requirements

O = Optional module to purchase

? = Partial or limited functionality

Blank = Couldn't find information in RFP
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